[okymeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUNCKAA ®ELQEPALIUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-P3,
0T 17.12.1999 N 212-$3, o7 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3,
0T 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-d3,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-d3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-93, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-d3,
o7 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-d3,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, o1 04.06.2018 N 133-03,
0T 29.07.2018 N 250-93, ot 18.03.2019 N 38-d3, o1 18.07.2019 N 191-93)

HactoAawmit  3akoH peryavpyeT OTHOLWEHMA, BO3HUKAlOWMe Mexay notpebutenamm wu
W3rOTOBUTENAMM, WUCMONHUTENAMM, UMMOPTEPAMM, NPOAABLAMM, BAaAeNbLAMW  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npogayke TOBapoB (BbINOAHEHWW PabOT, OKasaHuM ycnayr),
yCTaHaB/MBaeT nNpaBa noTpebuteneit Ha npuobpeTeHne ToBapoBs (paboT, ycnyr) Haaexallero Kayecrsa
M 6e30onacHbIX 4S8 KU3HW, 340POBbSA, MMYLLECTBA MOTPEOUTENEN U OKPYKAlOWEN cpeabl, NoayvyeHne
nHbopmauum o ToBapax (paboTax, ycayrax) M 06 ux M3rotoBuTeNAx (MCNONHUTENsX, NpoaaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), MNpocCBeLeHWe, roCyLapCTBEHHYIO M
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TAKXKe onpeaenseT MexaHN3m peanmsaumm 3Tux npas.

(B pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibdyemble B HaCToALLEM 3aKoHe:

notpebutenb - TrpPaXkgaHWH, WMEWMIA HamepeHue 3akasaTb uWAM  npuobpectn nmnbo
3aKa3blBaloOLWM, NPMOBpPETAOWNI UAN UCNONb3YIOWNIA ToBapbl (PaboTbl, yCayrn) UCKNOYUTENBHO A4
JINYHbIX, CEMEMHbIX, LOMALLIHMX U UHbIX HYXA, HE CBA3AHHbIX C OCYLLECTBAeHUEM NpeanpPUHUMATEIbCKOM
DeATeNbHOCTY;
(8 peq. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3aLMA HEe3aBUCMMO OT ee OpPraHM3auMOHHO-MPaBOBOK GOPMbI, a TaKKe
UHANBUAYANbHbIWA NpeanpMHMMaTE b, NPOU3BOAALLME TOBAPbI AN Peannsaunm notTpebutensam;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNONHUTENIb - OPraHM3auMA HEe3aBUCMMO OT ee OpPraHW3aLMOHHO-NPaBoBOM GOpPMbl, a TaKKe
WHAMBUAYANbHBIN NPeANPUHUMATE b, BbINOHAOLWME PaboTbl MM OKasbiBatoLWMe ycayrn notpebutenam
no BO3Me34HOMY J0roBopy;

(8 pea. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

npoJasel, - OpraHM3auMsa He3aBUMCMMO OT ee OpraHM3auMOHHO-NPaBOBON (GOPMbI, a TaKkKe
WHOMBUAYaANbHBIN NpeAnpuUHUMAaTENb, PeanusylollMe ToBapbl MOTPeBUTENaM MO A0roBOpy Kynau-
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npoaaru;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTnn cuny. - PeaepansHblii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) umaum
06A3aTeNbHbIM TPeb0OBaHUAM, NPesyCMOTPEHHbBIM 3aKOHOM IMBO B YCTAaHOBAEHHOM UM NOpPAAKe, Un
YyCNoBMAM [AOroBopa (Npu uX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O06bIMHO NpeabABAAEMbIM
TpeboBaHMAM), UK LLeNsM, A41° KOTopbIX ToBap (paboTa, ycayra) Takoro poaa 06bI4HO UCNOb3YETCA, Uan
Lenam, O KOTOpbIX Mpojgasewl, (MCMoNHUTENb) 6bin MOCTaBAeH B W3BECTHOCTb MoTpebutenem npwu
3aKNOYEHMM JOrOBOPA, MM 0bpasuy v (MaKn) onucaHuio NpU Npoaaxke ToBapa no obpasuy v (aun) no
onucaHuio;

(8 pea. PepepanbHbix 3aKoHOB OoT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIV HEAOCTATOK ToBapa (paboTbl, ycayru) - HeyCTpaHMMBbIN HeAO0CTAaTOK AN HEeAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHeH 663 HecopasMepPHbIX PAacX0A0B WU/M 3aTPaT BPEMEHW, UW BbIABASETCS
HEOAHOKPaTHO, UM NPOABNAETCA BHOBb MOC/IE Er0 YCTPAHEHUS, UK Apyrve NoLobHble HeAOCTaTKu;

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6e3sonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycayrn) Ona »KU3HWU,
34,0pO0BbA, UMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpeabl MPU 06bIYHbIX YCIO0BUAX €r0 UCMOb30BaHKS,
XPaHEHWs, TPAHCMOPTUPOBKU U YTUAM3ALMM, a TakKe 6e30MacHOCTb MpPOoLEecca BbIMOJAHEHUA PaboTbl
(okaszaHus ycayru);

YyNO/NHOMOYEHHanA  M3roToBuTesiemM  (NpoAaBLOM) OpraHuM3aumMa  WAM  YNOJHOMOYEHHbIN
nsrotosutTenem (NpogaBuUOM) MWHAMBUAYaNbHLIA NpeanpuHUMaTenb (ganee - YNoJHOMOYEHHas
OopraHu3aums WAKM  YNOJIHOMOYEHHbIN  MHAMBUAYaAbHbIM  NpeAnpuUHMMATENb) - oOpraHusauus,
OCYLLECTB/IAOWAA OnpeAeneHHy0 AeATe/IbHOCTb, MAUM OpraHM3aumsa, Co3faHHas Ha TeppuTopun
Poccuiickolt depepaumm m3rotosutenem (Npoaasuom), B TOM 4YMCAE MHOCTPAHHbIM W3roToBUTENEM
(MHOCTPaHHBbIM MpPOAaBLOM), BbIMNOAHAKWME onpeaeneHHble GYHKUMW Ha OCHOBaHWW [Aorosopa C
nsrotosmTenem (NpoaasuoM) M YNONHOMOYEHHbIE UM Ha NPUHATUE U yaOBAeTBOpeHMe TpeboBaHui
notpebutenein B OTHOLIEHMM TOBapa HeHaANe)kallero KayectBa, /AMbO MHAMBUAYaNbHbIN
npeanpuMHMMaTeNb, 3aperMcTPMPOBaHHbIN Ha Tepputopumn Poccuiickolt Pepepauuun, BbINOAHAIOWMIA
onpeaeneHHble GpYHKUMM Ha OCHOBaHUM OOroBopa C M3rotoBuTenem (NpoaasLOM), B TOM 4ucae C
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNONHOMOYEHHbIA UM Ha NPUHATUE U
yaosnetTsopeHune TpebosaHuii NoTpebuteneit B OTHOWEHMM TOBapa HeHaA/1eXKallero KayecTsa;

(ab3au BBeageH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

MMMNOPTEP - OpraHMsaumMs He3aBUCMMO OT OpraHuWsaLMOHHO-NPaBoBoM  GopmMbl  MAK
WHAMBUAYANbHBIA NpeanpUHUMATENb, OCYLLECTBAAIOWME MMNOPT TOoBapa A4NA €ro NnocneaytoLlen
peannsaumnmn Ha TeppuTopum Poccuiickoin epepaumu;

(ab3ay, BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BNagenel arperatopa WHoopmaumm o Tosapax (ycnyrax) (manee - Bnageneu, arperatopa) -
opraHuM3auma Hes3aBUCMMO OT OpraHW3auMOHHO-NpaBoBoit  Gopmbl  MBO  MHAMBUAYANbHbI
npeanpuHMMaTENb, KOTOPblE ABAAIOTCA BAaAeNbLamMn NPOrpaMmmbl AN NEKTPOHHbIX BblYMCANTENbHbIX
MawuH wn  (uan)  BRagenbuamMm  camta M (MAM)  cTpaHMupl calita B MHGOPMAUMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KoTopble MpeaoCTaBAsOT NOTPebutento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycnyru) BO3MOMHOCTb OAHOBPEMEHHO O3HAaKOMMUTBLCA C MNPeasoXeHUem
npoaasua (MCNONHUTENA) O 3aKNOYEHMM A0roBopa Kynau-npoAaku ToBapa (gorosopa Bo3mesaHOro
OKasaHWA yCAyr), 3akAlounTb C MNpoAaBUOM (MCMONHMTENem) [OroBop Kynau-npodasku (morosop
BO3ME34HOr0 OKa3aHWA YCAyr), a TaKXe NpPOoM3BEeCTM NpeaBapuTesbHY0 OnnaTy yKa3aHHOro ToBapa
(ycnyru) nytem nepesoga AeHeXHbIX CpeAcTB BAafe/bly arperatopa B pamKax npumeHsembix ¢popm
6e3HaMYHbIX PacYeToB B COOTBETCTBUM C NYHKTOM 3 cTaTbu 16.1 HacToAwlero 3akoHa 1 degepanbHbim
3aKoHoM oT 27 utoHA 2011 roaa N 161-$3 "O HauMoHanbHOW NNaTeXKHOM cucteme".


consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D156E8F4D7205E4EACC1FD2BC05150E6DFE4EF8059880D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D156F8F4D7205E4EACC1FD2BC05150E6DFE4EF8059A80D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D156E8F4D7205E4EACC1FD2BC05150E6DFE4EF8059980D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D176E8F4D7205E4EACC1FD2BC05150E6DFE4EF8059A80D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D156E8F4D7205E4EACC1FD2BC05150E6DFE4EF8059B80D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D156F8F4D7205E4EACC1FD2BC05150E6DFE4EF8059B80D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D156F8F4D7205E4EACC1FD2BC05150E6DFE4EF8059C80D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D156F8F4D7205E4EACC1FD2BC05150E6DFE4EF8059C80D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4AD17D166D8710780DBDE6CE18DDE312004739F34FFC1A998B9BDD08EA2A64D

(ab3au, BBeaeH deaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)
Fnasa |. OBLLUE NOJIOXKEHNA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLWEHMI B 061acTh 3alumnTbl Npas noTpeburenei

1. OTHoweHMA B 06aacTn 3aWmTbl Npas notpebutenein peryanpytotca FparkaaHCKUM KOAEKCOM
Poccuiickoit depsepaumm, HaCTOALWMM 3aKOHOM, ApYrMMK pesiepanbHbIMM 3aKOHaMM (Aanee - 3aKoHbI) 1
NPUHUMAEMbIMU B COOTBETCTBMM C HUMU WMHBIMW HOPMATUBHbLIMU MPaBOBbIMU akTamu Poccuiickoi
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NpasutenbctBo Poccuiickoit depepaumy He Bhnpase nopyyatb ¢deaepasibHbIM OpraHam
UCMONIHUTENbHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3aLLMTE NPAB NoTpebuTenen.

MpasutenbctBo Poccuiickolt depepaumy BnpaBe uM3gaeaTb A/a notpebutens v npoAasLa
(nsrotoBuTeNA,  McnonHWUTENA,  YNOJIHOMOYEHHOW  OpraHM3aLuMu WAM  YNONHOMOYEHHOTO
UHAMBUAYANLHOTO MNpeanpuHMMaTens, uMmnoprtepa) npasuna, obsAsaTesnbHble MNPU 3aKAOYEHUU WU
MCMNONHEHUN NYBAMYHBbIX [0rOBOPOB (4OrOBOPOB PO3HUYHOM KYMAW-NPOAarKM, SHEProcHab:KeHwus,
[OroBOPOB O BbINOJHEHUN PABOT M 06 OKa3aHUU ycayr).

(ab3au, BBegeH deaepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-3)

A63au yTpatun cuny ¢ 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon Peagepauumn

Ecnn mexayHapodHbiM AoroBopom Poccuitickon depepaumm yCcTaHOBAEHbI WHble Mpasuaa o
3almMTe npas noTpebuteneil, Yem Te, KOTOPble MPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npasunia MexayHapoaHoro Aorosopa.

Cratba 3. MpaBo noTpebuteneii Ha npocseleHne B 061acT 3aWmTbl Npas noTpebureneit

MpaBo noTpebutenei Ha npoceelleHne B 061acTv 3alWnTbl NpaB NoTpebuTenen obecneymBaeTca
NnocpeacTBOM  BKIOYEHMS COOTBETCTBYHOWMX TpeboBaHUli B deaepanbHble rocyAapcTBeHHble
obpasoBaTenbHble CTaHAapPTbl U 0bpa3oBaTe/ibHble MPOrpammbl, a TaKyKe NOCPeacTBOM OpraHM3auuu
cucTemMbl MHpopmaLmu notpebutenei ob nx npasax U 0 HEOBXOAMMbIX AEUCTBUAX NO 3aLUUTE STUX NPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbAa 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npogasel, (McnonHWUTeNb) 0653aH NepegaTb NOTpebuTento ToBap (BbINOJAHUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOTOBOpY.

2. Mpu OTCYTCTBMM B [0rOBOpPE YC/NOBUIW O KayecTBe ToBapa (paboTbi, ycayru) npogase,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINONHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOLMNIM 06bIYHO NpeabABAAEeMbIM TPEGOBAHMAM U NPUrOAHbIN ANA Lenen, AN8 KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poga o6bI4HO UCMO/Ib3YeTCS.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npopgasel, (MCNOAHUTENb) NPU 3aKAlOYeHUU gorosopa bbiil NocTasneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus ToBapa (BbINOJHEHWA PaboTbl, OKA3aHUA YCayru),
npozasew, (MCnonHUTeNb) 06s3aH NepenaTb NoTpPebuTento ToBap (BbINOAHWUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 1A UCNONb30BaHUA B COOTBETCTBUM C STUMMU LLEAMM.

4. Npw npoaake ToBapa no obpasuy v (1amn) onucaHuio npoaasel, 06s3aH nepegaTb NoTpebuTento
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TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MAKn) onucaHuio.

5. EcM 3aKoHaMM MAM B YCTAaHOB/JEHHOM MMK MNOpPAAKE MpPeayCMOTpeHbl o06s3aTefibHble
TpeboBaHUsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH nepeaaTb NOTpebuTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMIA 3TUM TPeboBaHMAM.

(n. 5 B pea. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 5. MpaBa M o6A3aHHOCTM wu3rotoBuTena (ucnonuutensa, npogasua) B obnactm
YCTaHOBJ/IEHUA CPOKa CAy}K6bl, CPOKa rogHOCTU ToBapa (paboTbl), a TaKkKe rapaHTUMHOrO CPOKA Ha
ToBap (paborty)

1. Ha ToBap (paboTy), nMpeaHasHa4yeHHbI ANA AJUTENbHOrO MCMNO/b30BaHMA, WU3roTOBUTESb
(ncnonHuTenb) BnpaBe ycTaHaB/AMBaTb CPOK CAY»b6bl - Mepuod, B TeYEeHWE KOTOPOro M3roToBUTESb
(ncnonHuTenb) obAsyeTca obecneunsBaTb NOTPEOUTENO BO3MOXKHOCTb MCNOIb30BaHMA ToBapa (paboTbl)
NO Ha3HAYeHUIO N HECTU OTBETCTBEHHOCTb 3a CyLLEeCTBEeHHble HeA0CTaTKM HA OCHOBAaHWU NyHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTby 29 HacToAWero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. WUsrotoBuTenb (uUcnonHutenb) ob6A3aH ycTaHaBAMBaTb CPOK CAyKbbl ToBapa (paboTbl)
ONUTENbHOrO MO/b30BaHWA, B TOM 4YMCAe KOMMNEKTYIOWUX u3aenuii (aetanei, ysnos, arperatos),
KOTOpble N0 UCTeYEHUN onpeaeneHHOro nepmnoaa MoryT NpeacTaBnATb ONacHOCTb A/1A KM3HU, 340P0BbA
notpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKpYXKaloLwen cpeae.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMKET UCHUCAATLCA eAMHULAMMU BPEMEHM, @ TaK¥Ke WHbIMU
eauHULAMM M3MepPeHUs (KMaomeTpamu, MeTpamu U MPoYnMM eauMHULAMU U3MEPEeHUs mucxoaa w3
dYHKUMOHaNbHOTO HasHauyeHus ToBapa (pesynbTata paboTbl)).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npoayKTbl TUTaHWUSA, NapdomepHO-KOCMETUYECKME TOBapPbl, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XUMUN N UHble NoA06Hble ToBapbl (paboTbl) M3roToBMTENb (MCNONAHUTENL) 06A3aH YCTaHaBAMBaTb CPOK
rogHocTM - nepuoa, MO MCTeYeHUM KoToporo Tosap (paboTa) cuMTaeTca HenpuroaHbiM  ANA
NCNONb30BaHUA NO Ha3HAYEeHWUIO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNnoNHeHWe pPaboTbl) NO UCTEYEHUWU YCTAHOB/IEHHOrO CPOKAa FOAHOCTM, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbLIWA AONKEH BbITb YCTAHOBAEH CPOK rOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHBINA CPOK -
nepuos, B TeYeHWe KOTOpOro B c/iyyae obHapy)KeHuA B ToBape (paboTe) HesocCTaTKa M3roToBUTENb
(ncnonHuTens), npoaasel, yNnoAHOMOYEHHana OpraHmMsauMa UAM YNOJHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHMmaTenb, umnoptep ob6s3aHbl yA0BNETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/AEHHbIE
ctatbamm 18 n 29 HacToAuwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTENb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHMM HelOCTaTKOB TOBapa, 06HapyKeHHbIX
Mo UCTEYEHUWN YCTaHOBNEHHOrO UM rapaHTUIMHOTO CPOKa (AonoNHUTeNbHOEe 0653aTeNbCTBO).
(ab3au BBeaeH PegepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Copep:kaHue  AOMONHWUTENBHOTO 06fA3aTeNbCTBA  M3TOTOBUTENA, CPOK  AEWCTBUA  TaKoro
obs3aTenbcTBa M MNOPAAOK OCYWECTBAeHMA noTpebutenem npaB no Takomy o6A3aTenscrsy
onpeaenalTcA U3roToBUTENEM.

(ab3au, BBepeH deaepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-d3)
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7. MNpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUMHbLIA CPOK, €CAM OH He YCTAaHOBJEH
N3roToBUTENEM.

MNpopasel, Bnpase NPUHATb 0653aTeNbCTBO B OTHOLIEHUM HeaAOoCTaTKOB TOBapa, O6Hapy)-KeHHbIX no
ncrevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1EHHOIO N3roTtoBuUTenem (,LI,OI'IO}'IHVITe}'IbHOE' O6F|3aTe.f'IbCTBO).

CopepskaHue AonoHUTENbHOMO 06A3aTeIbCTBaA NPOAaBLLA, CPOK AeNCTBMA Takoro 06A3aTebeTea U
nopAaoK ocyllecTBaeHna noTpebutenem npas no Takomy 06A3aTeNbCTBY ONpeaensatoTca A0roBOPOM
mMmexay notpebutenem n NnpoaasLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeA0CTaTKM TOBapa, OOHapyKeHHble B
TeYeHWe CPOKa AEeNCTBUA AOMONHUTENLHOTO 0653aTeIbCTBa, B COOTBETCTBUM C ab3aL,em BTOPbIM MYHKTa
6 cTaTbM 18 HacToAWEero 3aKoHa, a NoC/e OKOHYaHWA CPOKa AeNCTBUA AOMONAHUTEIbHOTO 06A3aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbM 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®enepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

Cratba 6. O6A3aHHOCTb M3roToBUTENA ObBECcneYnTb BO3MOKHOCTb PEMOHTA U TEXHUUYECKOro
06cNyXMBaHUA ToBapa

MN3rotoBuTens 06a3aH obecneyntb BO3MOMNKHOCTb MCMNOAb30BaHUA TOBapa B TeYEHWe ero Cpoka
cny6bl. [N 3ToM Lenn nsrotosuTeb obecnednmBaeT PEMOHT U TeXHUYECcKoe 06Cy»KMBaHMe ToBapa, a
TaK)Ke BbINYCK W MOCTaBKy B TOProBble U PEMOHTHblIE OpraHM3aUun B HeObXoAMMbIX A8 PEMOHTa U
TEXHUYECKOro 06CNyKMBaHNA 06 beME M aCCOPTUMEHTE 3anacHbIX YacTel B TeYeHUE CPOKa NPOU3BOACTBa
TOBapa M Nocne CHATUA ero C NPOU3BO/ACTBA B TeYeHMe CPOKa Cy*Kbbl TOBapa, a Npu OTCYTCTBUM TaKoro
CPOKa B TeyeHue AecATU NeT CO AHA nepeaaqmn Tosapa notpeburento.

Cratba 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHBIX YCNOBUAX €ro
MCMNO/Ib30BaHWUSA, XPaHEeHWUs, TPAHCMOPTUPOBKN U YyTUAM3aUMKM Bbin Ge3onaceH Oas XKW3HW, 340PO0BbSA
noTpebuTensn, oKpyKatoLLen cpeabl, a TakKe He NPUUYNHAN BPpea MMyLLEecTBy noTpebutens. TpebosaHus,
KOTopble A0MKHbI obecneymBaTb 6He3onacHocTb ToBapa (paboTbl, YCAYrM) AN KU3HU UM 340POBbSA
noTpebuTensa, OKpyKatlolWel cpedbl, a TaKXKe MpedoTBpalLleEHME MPUUMHEHUA Bpeda WMYLLECTBY
notpebutena, senatoTca o06a3aTeNbHbIMM W YCTaHABAMBAOTCA 3aKOHOM WM B YCTAHOB/NEHHOM MM
nopsake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHUTENL) 0653aH obecneunBaTb 6e3onacHoCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOTO CPOKa CNyXbbl AN CPOKa rogHOCTU ToBapa (paboThbl).

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWwEero 3akoHa U3roToBUTESb (MCMONHUTENb) He
YyCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTb besonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATU NIeT CO AHA nepenaym ToBapa (paboTbl) noTpebutento.

Bpea, NpUYMHEHHDIN }KU3HK, 340POBbIO0 MW UMYLLLECTBY NOTPEbUTENA BCheacTBUE HeobecneyeHus
6e3onacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHWNIO B COOTBETCTBUM CO cTaTbel 14 HacToswero
3aKkoHa.

3. Ecam pgna  6es3omacHOCTM  MCNo/b30BaHMA ToBapa (paboTbl, ycayrv), ero XpaHeHwus,
TPAHCMNOPTMPOBKM U yTUAM3ALMU Heobxoaumo cobatoaaTb cneumanbHble nNpasuaa (fanee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW MpPaBWAa B COMPOBOAWUTENbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKEe, MapKMPOBKOM MAM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BECTM 3TV NpaBuaa A0 cBeAeHnn notpebuTens.
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4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM WKW B YCTaHOBAIEHHOM MM NOPSAKE YCTAHOB/EHbI
obasatenbHble TpeboBaHMA, obecneynBatolme Mx 6e30NacHOCTb ANA KU3HM, 340POBbA NoTpebutens,
OKpy:Katlolen cpeapl U NpeaoTBpalleHne NPUUMHEHUSA Bpeda MMYLLLECTBY NoTpebuTensn, cCoOoTBETCTBUE
ToBapoB (paboT, ycayr) yKasaHHbiMm TpeboBaHWAM NoANEXMT 06sA3aTelbHOMY MNOATBEPMKAEHUIO B
nopsake, npeaycMoTPEHHOM 3aKOHOM M MHbIMW MPaBOBbIMU aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaxa ToBapa (BbiNosHeHWe paboTbl, OKasaHMe ycayru), B TOM 4ucae
MMMOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mMHPopmaumm o6 obasaTeNlbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPeHOBAHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALen cTaTbu.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  yCTaHOB/AEHO, 4TO nNpu  CcobnogeHUMM MNOTpebuTenem YCTaHOB/IEHHbIX MpPaBWA
NCMO/Ib30BaHMA, XpaHEHWA UM TPAHCNIOPTUPOBKM TOBapa (paboTbl) OH MPUUMHAET UAU MOKET MPUYUHUTD
BPEZ KU3HW, 300P0BbI0 U MMYLLECTBY NOTPEOUTENA, OKPYXKatoWEen cpese, N3roToBuTe b (UCMONHUTEND,
npozaseL,) 0b6s3aH He3ame/INTE/IbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanns3aLmio) 40 YCTpaHeHUs
NpWYMH Bpeaa, a B HeOBXOAMMbBIX Cy4anx MPUHATb Mepbl MO U3bATUIO ero M3 06opoTa U OT3bIBY OT
notpebutensa (notpebuteneit).

Ecnv NpuymnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCNOHUTENb) 06A3aH CHATL TaKoW
ToBap (paboty, ycayry) ¢ npoussoactsa. Mpu HEBLINONHEHMM M3rOTOBUTENEM (MCMOAHUTENEM) 3TOM
0653aHHOCTMN YNOJIHOMOYEHHbIN deaepanbHblii opraH UCMOAHUTENLHON BAACTM NMPUHUMAET Mepbl Mo
OT3bIBY TaKoro ToBapa (paboTbl, ycyrun) c BHyTpeHHero pbiHKa u (Unu) ot noTpebutens unm notpebutenei
B NopsAgKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickoit degepauyum.

(B pen. PepepanbHbiX 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHbIE NOTPebUTeNt0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexar
BO3MELLLEHWIO U3roTOBUTENIEM (MCMIONAHUTENEM) B MOJIHOM 06beME.

6. YTpatnna cuny. - ®egepanbHblii 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmauumio 06 nsrotosuTene (MCNonHUTeNe, NpoAaBLUEe) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenb Bnpase noTpeboBaTb NpeAoCTaB/ieHNs HeobxoguMoM U AOCTOBEPHOW
nHpopmauumn o6 msrotosutesne (McnosHUTENE, NPOAABLE), PeKMMe ero paboTbl U pPeannusyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHasA B MyHKTe 1 HacTosAwel cTaTbM MHbOPMALUA B HArNAgHOW WU AOCTynHOW dopme
00BOAMTCA A0 CcBeAeHWs noTpebuteneit nNpu 3akAOYEHUM AOTOBOPOB KYMAM-NPOAAXKM U AOTOBOPOB O
BbIMO/JIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CAyKMBaAHUSA
notpebuTeneit, Ha PycCKOM A3blke, a AOMONHUTENbHO, NO YCMOTPEHWUIO U3roToBUTENs (McnonHuTens,
npoAasLa), Ha rocyAapCcTBEHHbIX A3bIKax cybbekToB Poccuninickon dPepepaumn 1 pogHbIxX A3blkax HApPoOA0B
Poccuiickoii Pepepaunu.

3. YNno/sIHOMOY€EeHHan opraHM3aLms Uan YNoJIHOMOYEHHbIN MHAMBUAYAbHbIV NpeanpUHMMaTE/b NO
TpeboBaHMIO NoTpebutens ob6sa3aHbI NPegoCTaBUTb NOATBEPKAEHME CBOMX NMOJHOMOYMI, BbITEKAOLMX
13 3aKHOYEHHOTO MMM AOrOBOPA C U3rOTOBUTENEM (MPOAABLIOM).

(n. 3 BBepeH ®egepanbHbiMm 3aKoHOM oT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma 06 usrotosutene (UcnonHutene, npoaasue, Bnagenble arperatopa)
(B pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) obA3aH goBecTM A0 CBeAeHMA nNoTpebutens
dMpMeHHoe HaumeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMM, MEeCTO ee HaxoXKAaeHua (agpec) u
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pexunm ee paboTsl. Mpogasel, (MCNOAHWUTENb) Pa3MeELLAET yKa3aHHYo MHGOPMAaLIMIO Ha BbiBECKe.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTenb (McnonHMTeNb, MNpogaseul) - WMHAMBUAYaANbHbIA MNpeanpuHMMATENb - A0/KEH
npegoctasuTb notpebutento MHOOPMaUUIO O TOCYAAPCTBEHHOW PerucTpauum M HanmmeHoBaHWUK
3aperMcTpupoBaBLIEro ero opraHa.

MN3rotoButens (Npoaasel) 0653aH A0BECTU 10 CBeAeHUA NoTpebutens pupmeHHoe HaMMeHoBaHUe
(HaMmeHoBaHMe), MecTo HaxoXKaeHus (agpec) N pexnm paboTbl YNOSHOMOYEHHOW OpraHusaumm Uam
YNOJHOMOYEHHOTO MHAMBUAYANbHOTO NpeanpuHUMaTENS.

(ab3ay, BBeaeH PegepanbHbiMm 3akoHOoM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHu3aLma Uam ynosHOMOYEHHbIA MHANBUAYANAbHbIA NpeanpUHUMaTENb
B Cnyyae obpalieHus noTpebutens obA3aHbl AOBECTM A0 ero csegeHus uHbopmauumio o cebe u
nsrotosutene (npoaasue) (pUpmeHHOe HauMeHOBaHWEe (HAMMEHOBaAHME), MeCcTo HaxoxKaeHus (agpec),
pexXum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aNnCK O CO34aHUN OPUAMYECKOTO ANL3,
dbamunmnio, Mms, OTYECTBO (eCIM MMeeTCs), ToCYAaPCTBEHHbIA PErUCTPALMOHHBIA HOMep 3amnucu o
rocyapCTBEHHON PErucTpaunmn GusnyYeckoro nua B KavecTse MHAMBMAYANbHOMO npegnpuHumarens).
YNONHOMOYEHHAnA OpPraHU3aumsa UAW YNOJHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHMMaTeb Bripase
OOBECTU [0 cBedeHusA notpebuteneit HPopmaumto o cebe NocpencTBOM ee pasMeLLLEHMA HAa CBOEM
cavite B UHGOPMALNOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT", nHbopmaymto 06 msrotosutene
(npofasLe) nocpeAcTBOM pasmeLLeHUs Ha CBOeM caiiTe B MHPOPMALMOHHO-TENEKOMMYHMUKALMOHHOM
cetn "MHTepHeT" cCbIIKM Ha CcTpaHMUy calTa u3rotoBuTena (npogasua) B  WMHPOPMALMOHHO-
Te/IeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio 0b nsrotosutene (npogasue).
(n. 1.1 BBegeH PepepanbHbiMm 3akoHOM OT 29.07.2018 N 250-d3)

1.2. Bnageneu, arperatopa 06s3aH A40BeCTU 40 cBedeHus notpebutenen nHpopmauuto o cebe u
npoaasue (uncnonHutene) (pupmeHHoe HanmeHoBaHWE (HaMMEHOBAHWE), MECTO HaxoxKaeHuA (aapec),
pexum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3anncK O CO34aHUN HPUAMYECKOTO ANLa,
damunnnio, nma, OTYECTBO (ecan MmeeTcs), roCyAapCTBEHHbIN PEerucTpaLyoHHbIA HOMep 3anuMcu o
rocy4apCTBEHHOM perucTpaumnmn GUsMYecKoro Mua B KayecTBe MHANBUAYANLHOTO NpeanpuHMmaTtens), a
TaKKe 06 MMEILWUXCA M3MEHEHUAX B yKasaHHOW WMHpopmauun. Bnageneu arperatopa A0BOAMT A0
cBedeHus notpebuteneit uHbopmaumio o cebe M npogasue (MCNONHUTENe) MOCPeACTBOM ee
pa3mMellleHUs Ha CBOMX caliTe U (Mnn) cTpaHuue caliTa B UHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTu
"NnTepHeT". UHPopmaumio o npogasue (McnonHUTene) Bnagenel arperatopa BrnpaBe A0OBECTU A0
CcBeAeHus notpebuTenelr NocpeacTBOM pPasMELLEHUA Ha CBOWUX canTe W (MnuM) cTpaHuue canta B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT" cCcbiJIkKM Ha calT npoAaBua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH ®eanepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasew, (McnonHuTenb) 0bA3aH NpPefOCTaBUTb BAAZe/blLy arperatopa U pPasMecTUTb Ha
cBoeM caliTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MHTepHeT" (Mpu ero Hanuuumm)
A0CTOBEPHYO MHPOpMaUULo 0 cebe, yKasaHHYo B NyHKTe 1.2 HacToAwen cTaTbu. B cnyyae, ecim umetrotces
N3MeHeHMA B TaKo MHbOPMauuK, npoaasel, (McnosHUTeNb) 0653aH B Te4eHne ogHOro paboyero gHs ¢
MOMEHTA BHECEHUSA B Hee W3MeHeHW coobWwuTb Bnagenbly arperatopa 06 3TUX M3IMEHEHUAX U
pa3smecTUTb UX Ha CBOeM caliTe B MHOOPMaLMOHHO-TENEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT" (Npu ero
Hanuumu). Bnageneu arperatopa o6s3aH BHECTM 3TU M3MeHeHMs B MHOOpMaLMIO O NpoAasLe
(ucnonHuTene) B TeyeHWe ofHoro paboyero AHA, €CAU pasmelleHWe YyKasaHHOW uHdopmaumu
OCYLLECTBAAEGTCA Ha caWTe BAafenbLa arperatopa u (Mnau) ero cTpaHuue caita B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH PeanepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv Buag, OeATenbHOCTU, OCYWECTBASEMbIM M3roToBUTeNemM (UCnosHUTenem, npoaaBLOoM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAKN) WUCNONHUTENb UMEET rOoCYAapCTBEHHYIO aKKpeauTauuioo, Ao
cBeJeHus noTpebutens AonxHa 6biTb goBegeHa MHOOPMaUMA O BUAE AeATeNbHOCTM U3roTOBUTENA
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(ucnonHuTensa, npogasua), HoOmepe AWLEH3UU M (MAKU) HOMEpe CBMAETENbCTBA O FOCYAAPCTBEHHOM
aKKpeamuTaumm, CPOKax AeNCTBUA YKa3aHHbIX TMLEH3UN U (M1M) CBUOETENbCTBA, a TaKKe nHpopmauma ob
opraHe, BblAaBLIEM YKa3aHHble MLEH3UIO U (MAKN) CBUAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdpopmaumn, npeaycmoTpeHHaa nyHKTammn 1 1 2 HacToALWEel cTaTbM, A0/KHA BbITb AoBeaeHa
0O cBeAeHua noTpebuTeneil TaKXe MpPU OCYWECTBAEHUM TOProBAKM, ObITOBOrO W WUHbIX BMAOB
06CNyKMBaHUA NOTpebuTenel BO BpeMeHHbIX MOMeLLEHMAX, Ha APMapKaX, C IOTKOB U B APYrux Cayvasx,
€C/IN TOProB/isi, BbITOBOE M MHbIE BUABI 0O6CNYKMBAHUA NOTPEOUTENEN OCYLLECTBASAOTCSA BHE NOCTOAHHOIO
MeCTa HaxoXAeHWA NPoAasLa (MCnonHUTeNs).

Cratba 10. UHPopmauma o ToBapax (paboTax, ycayrax)

1. N3rotoBuUTENb (MCNONHUTENDb, NPOLABEL) 0653aH CBOEBPEMEHHO NPeaAoCTaBATb NOTpebutento
HeobxoaMMyl0 M [OCTOBEpHYl MHbOpMaLMilo O ToBapax (paboTtax, ycnyrax), obecneuymsatoLlyto
BO3MOXHOCTb MX NpaBUAbHOrO Bbibopa. Mo oTAenbHbIM BUAaM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl gosBeaeHus MHboOpMaUMM A0 noTpebuTena yctaHaBausaloTca [paButenbcTtBom Poccuinckon
depepaumn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsAAKe A0XKHa coaepKaTb:

HaMMeHOBAHME TEXHMYECKOro perfameHTa WAM MHOEe YCTaHOB/JEHHOE 3aKOHO4ATeNbCTBOM
Poccuitickolt Pepepaumn 0 TEXHUYECKOM PEryMpoBaHUM M CBUAETENbCTBYlOWEE 06 0b6sf3aTenbHOM
NnoATBEpPKAEHMM COOTBETCTBUS TOBapa 0603HaveHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHNs 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBaX ToBapoB (paboT, ycayr), B OTHOLUEHUM
NPOAYKTOB NMUTaAHUA CBEAEHUs O cocTaBe (B TOM YMc/ie HaMMeHOBaHME MCMO/Ib30BaHHbIX B npoLecce
M3roTOB/IEHNA NPOAYKTOB NUTAHMA NULLEBbIX 400aBOK, BUO/IOrMYECKN aKTUBHbIX A400aBOK, HGopMaLUs
O Ha/M4MM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TE€HHO-UHXKEHEepPHO-
MOANDULMPOBAHHBIX OPraHM3MOB, B C/y4yae, €C/M COoAeprKaHMe YKasaHHbIX OPraHM3MOB B TaKoOM
KOMMOHEHTe COCTaB/sfeT bonee AEBATM AECATbIX NPOLUEHTa), MUWEBOW LEHHOCTM, Ha3HayeHwuu, ob
YC/IOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHUS, 0 cnocobax M3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), oaTe U mecTe U3roTOBIEHUA U YNAKOBKM (pacdacoBKM) NPOAYKTOB MUTaHUSA, a TaKKe CBeAEHUS
O MPOTUBOMOKA3aHUAX AN UX MPUMEHEHUs NpKU oTAeNbHbIX 3aboneBaHunAx. MepeyeHb ToBapoB (pabor,
ycnyr), nHbopmaumsa O KOTOPbIX AOJIKHA codep:kaTb MPOTMBOMNOKasaHMA AN UX NPUMEHEHUS NpU
oTAenbHbIX 3aboneBaHuAx, yTeep:KaaeTcs MpasutenbctBom Poccuitckoit Pepepaumnu;
(8 pea. PegepanbHbix 3akoHoB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

LeHy B pybaax 1 ycnosua npuobpeteHna Tosapos (paborT, ycayr), B TOM Ynciae npu onaaTe ToBapos
(paboT, ycnyr) uepes onpeaeneHHoe Bpemsa nNocae Ux nepeaaun (BbInoAHEeHUs, oKasaHMA) noTpebuTenio,
MOJIHYIO CYMMY, MOAJIEXKALLYIO BbiMNiaTe NoTpedbutenem, 1 rpaduk noraweHmns sTonm CyMmmbl;

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npaBuna u ycnosua appekTMBHOro n 6e30nacHoOro Mcnosib3oBaHWsA ToBapos (paborT, ycayr);

nHbopmaumto 06 sHepreTMyeckomn apPeKTUBHOCTM TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHMe O
HaAN4MM TaKoM MHPOPMALMK onpesesleHO B COOTBETCTBUM C 3aKOHOAATENBCTBOM 06 sHeprocbepekeHmm
M O NOBbIWEHUM 3HEpPreTudYeckoi adpPeKTUBHOCTY;

(ab3au, BBeaeH deaepanbHbiM 3aKoHOM 0T 23.11.2009 N 261-3)

CPOK cAy»K6bl UNN CPOK rOAHOCTM TOBapPOB (PaboT), yCTaHOBAEHHbIV B COOTBETCTBMM C HACTOALWMUM
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3aKOHOM, a TaK}Ke CBeAEeHUA 0 HeobXoANMbIX AEUCTBUAX NOTPEOUTENA MO UCTEYEHWNN YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX MNPU HEBbINOJHEHUN TaKUX AEUCTBUIN, ecam ToBapbl (paboTbl) No UcTeyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAlOT ONAacHOCTb ANA KU3HW, 340POBbA M MMYLLECTBA NOTpebutens nau
CTAHOBATCA HEMPUTOAHBIMU A1A UCMONb30BAHMA MO Ha3HAYEHMIO;

agpec (MecTo HaxoXaeHusa), GUMpMeHHoe HauMmeHoBaHMe (HauMeHOBaHWe) W3roToBUTeNs
(ncnonHutens, npoaasua), yNnoJHOMOYEHHON OpraHn3aumMm UAK YNnoaHOMOYEHHOrO UHAMBUAYANLHOMO
npeanpuHMmaTens, UMnopTepa;
(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

UHbopMaumio 06 06sA3aTelbHOM MOATBEP)KAEHUMM COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B MyHKTe 4 cTaTbM 7 HAacToALEro 3aKoHa;
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaLMIO O MPABUIAX MPOAAXKM TOBAPOB (BbINOJIHEHWA PAabOT, OKasaHWA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /MuOo, KoTopoe 6yaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3au, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

YyKa3saHue Ha UCcno/ib3oBaHue GoHOrpamm npu oKasaHUM passieKaTesibHbIX YCAYr UCNONAHUTENAMM
My3blKa/IbHbIX MPOM3BEeAEeHNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaembliii notpebutenem ToBap Obln B ynoTpebneHWM wuAM B HEem YCTpaHAACA
HeA0CTaToK (HegocTaTKM), noTpebuTento Ao XKHa bbiTb NpeaocTaBaeHa MHGopmaLMsa 06 sTom.

3. UHdopmaumA, npesyCMOTPEHHAA MYHKTOM 2 HAcTOALWEM CTaTbW, OOBOAMTCA [0 CBeAEHUA
notpebutenein B TEXHWMYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MAapPKUPOBKON WM WHbIM CNOCOBOM, MPUHATBIM A1A OTAE/IbHbIX BUAOB TOBAapoB (paborT,
ycnyr). UHdopmauma ob obasaTeNlbHOM NOATBEPHKAEHUM COOTBETCTBMA TOBAPOB MNpPeACTaBAfeTCA B
nopagke W crnocobamu, KOTOpble YCTaHOBNEHbl 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHUYECKOM PErYyANPOBAHNN, U BKAIOYAET B cebA cBEAEHMA O HOMEPE LOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTauna u 06 opraHnsaLmm, ero BblaaBLIEN.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

Ab3au, yTpatua cuay. - PegepasbHbiii 3akoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexkmm paboTbl rocyaapCTBEHHbIX, MyHULMMNAAbHbIX OPraHU3aLMii TOProsaun, 6bITOBOrO M UHbIX
BMAOB O0OCAY)KMBaHUA noTpebuTenelt ycTaHaBAMBAETCA MO pPeELWEeHU0 COOTBETCTBEHHO OPraHoOB
NCNONHUTENbHOM BNacTu cybbekToB Poccuitickon degepaummn n opraHoB MeCTHOrO CaMOyNpaBAeHUA.

2. PexrMm paboTbl OpraHn3aLmif, OCyLLEeCTBAAIOWMX AeATENbHOCTb B chepax TOproBoro, 66ITOBOro u
MHbIX BUAOB 06CNYKMBaHUA NoTpebuTeneit U He yKasaHHbIX B MyHKTe 1 HacToALWEN CTaTbM, a TaKkKe
UHANBUAYANbHbIX MPeAnpPUHMMATENEN YCTaHABNIMBAETCA MW CAMOCTOATE/bHO.

3. Pexxum paboTbl npogasua (McnonHUTeNs) AOBOAUTCA 4O CBeAeHUs noTpebuTeneit U AONKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNOAHUTENA, NPOAaBL,a, BAagenblLa arperatopa) 3a
HeHag/exKalyo nHdopmaumio o Toeape (paborte, ycayre)

(B pen. PepepanbHbiX 3akoHOB 0T 21.12.2004 N 171-d3, o1 29.07.2018 N 250-93)

1. Echm I'IOTpE6VITe}'II'O He npeaocTtaB/sieHa BO3MOXHOCTb He3amead/InTe/ibHO NOoNYy4YuTb nNpu
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3aKNo4YeHUM aorosopa MHPopmaLmio o ToBape (pabote, ycayre), oH BnpaBe noTpeboBaTb OT NPoAaBLa
(ncnonHuTensa) sosamelleHUA yObITKOB, MPUYMHEHHbBIX HEOBOCHOBAHHbLIM YKNOHEHMEM OT 3aK/loYeHun
[OroBOpa, a eCAN AOrOBOP 3aKAUEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCcnosiHeHuna u notpebosaTtb
BO3BpaTa yn/aayeHHOM 33 TOBap CyMMbl M BO3MELLEHMA APYTUX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCMOJIHEHUA Aorosopa noTpebutenb 0b6sA3aH BO3BPaTUTbL TOBApP (pe3yabTat paboThbl,
YCAYrK, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (MCNoAHUTENO).
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MMpopasey, (MUCNoOAHWUTENb), He NpPenoCTaBMBLUMIA MOKynaTenlo MNOJMHOW M [0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamn 1 - 4
ctatbM 18 mau nyHkTom 1 cTatbM 29 HacTosuwero 3aKoHa, 3a HefoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MNOC/IE ero Nepesayun notpebutento BcnencTeme OTCyTCTBMA Y HEro Takon MHbopmauuu.

(n. 2 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnageneu, arperatopa, NpegocTaBuMBLLINIA MOTPEOUTENO HEAOCTOBEPHYHD WMAM HEMO/HYI0
nHdopMaumio o ToBape (ycayre) uam npoaasue (MCNoaHUTENE), HA OCHOBAHUKM KOTOPOW NoTpebuTenem
6bln 3aK/AOYEH O0rOBOP KyNAM-NPoAarku (4OroBOop BO3ME3AHOrO OKasaHWMA ycayr) € NpoAaBLOMm
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE noOTpebuTento BcaeacTBUe
npegocTaBAeHMA eMy TaKoW MHPOPMaL UK.

Ecan MHoe He nNpeaycMOTPEHO corfalleHuem MeXKay Baadenblem arperatopa M NpoaasLOM
(vcnonHuTEenem) nan He BbITEKAeT M3 CyLLECTBA OTHOLUEHWI MeXay HUMW, OTBETCTBEHHOCTb 3a
NCMNOJIHEHWE [0roBOpa, 3aK/AlYeHHOro notpebutenem c NpoAaBLOM (MCNONHUTENEM) Ha OCHOBaHUU
npefocTaBNeHHOW Bnafenbuem arperatopa WHbopmauuu o ToBape (ycayre) wam npoaasue
(ucnonHuTene), a Takke 3a cobnogeHne npas noTpebuTenel, HapyLleHHbIX B pe3yabTaTe nepenayu
notpebutento ToBapa (ycnyrM) HeHag/IeXKallero Kayectsa M obmeHa HenpogoBONLCTBEHHOINO TOBapa
HaZ/1eXKalllero KayecTsa Ha aHaIorMYHbIM TOBap, HeceT Npoaasel, (MCNoSHUTENb).

Bnageney, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHble MoTpebuTesnto
BCNeACTBME NpeaocTaB/lieHMa eMmy HeAOCTOBEPHOW WM HenosHoW uHdopmauuu o ToBape (ycayre), B
Cny4yae, ecv Bnagenel arperatopa He uameHsaeT uHbopmauuto o ToBape (ycnyre), NpeaocTaBAEHHYO
npoAasBLOM (MCMONHUTENEM) U COAEpPXKALLYlOCA B MPEOJIOKEHUN O 3aK/OYEeHUM A0roBopa Kynau-
npoaau (aorosopa BO3mMe3aHOro oKasaHua ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MoTpebutenb Bnpase NpeabsABUTb TpeboBaHME K Blagenbly arperatopa o Bo3BpaTe CyMMbl
Npou3BeAEHHON MM NpeaBapuTenbHOW onsatel ToBapa (ycnyru). Bnageney, arperaTopa Bo3Bpalaer
CYMMY NOJIy4eHHOW UM NpeBapuTenbHON onaaTbl ToBapa (ycayrn) B TedeHne AecATU KaleHaapHbIX AHel
CO AHS npeabsaBaeHMA noTpebuTtesem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HA/IMYUKN CAEeAYIOLLNX
YCNOBWIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro noTpebutesnem BHeceHa NpeaBapuTesibHas onsata Ha
H6aHKOBCKMIA cYeT Blage blia arperaTopa, He nepeaaH notpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb Hanpaswua Npoaasuy (MCMONHWUTENID) yBedoMeHWe 06 OTKase OT MCMOJIHEeHMUS
[0roBopa Kynan-npoaaxku (4oroBopa BO3MeE34HOr0 OKasaHusA YCIyr) B CBA3M C HapyLeHMeMm NpoaaBLOoM
(ncnonHuTenem) obssatennbcTBa Nepenatb ToBap (OKasaTb ycayry) B yCTaHOBAEHHbIM CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpenBapuTesbHOW onaatbl ToBapa (ycayru)
notpebutenb HanpasAAeT BfAafdenbly arperatopa MNOATBEPXAEHWE HanpaBaeHWMA MpoAaBLy
(ucnonHuTento) ysegomneHva 06 OTKase OT MCMOAHEHMA [0roBopa Kynau-npogaxu (gorosopa
BO3ME34HOro OKasaHusa ycayr).
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EcniM MHoe He npeaycMOTPEHO YCNOBUSMWM MO/b30BATE/IbCKOTO WMAM  WMHOrO COrialleHus
notpebutens c BAadeNbLem arperatopa, yBeAomaeHuWe npogasly (uMcnonHuteno) ob oTKase oT
MCMNOMIHEHNA A0roBopa Kynau-npoAaxku (goroBopa BO3ME3AHOrO OKasaHMA YCAYr) MOXKeT ObiTb
Hanpae/ieHo BAaAesbly arperatopa, KoTopblit 0653aH HanpaBuTb ero NpoaasLy (McnoaHWUTeNo).

(n. 2.2 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B ciiyyae, yKa3aHHOM B MyHKTe 2.2 HAaCTOALLEN cTaTby, BAaje el arperatopa Bnpase oTKkasaTb
notpebutento B BO3BpaTe CYMMbl NpeaBapuTesbHOW onnaTtel ToBapa (ycnyru) npuv noayvyeHuu or
npoaasua (McnosHMTENA) NOATBEP)KAEHUA MPUHATUA noTpebutenem Tosapa (OKasaHua ycayru) npwu
YC/I0BUK, YTO KOMMSA TaKOro NoATBepsKAeHUs 6blna HanpasaeHa BAaje/bLem arperatopa notpeburtento s
TeYeHNe AECATM KafleHAAapHbIX AHEN Co AHA No/yYeHnn Bnagesblem arperatopa TpebosaHms o Bo3Bpare
CyMMbl MpeaBapuTenbHOM onaatbl ToBapa (ycayru). B caydae Hecornacus noTtpebutens ¢
npeactaBNeHHbIMU BAade/blLem arperatopa [oKasaTe/NbCTBaMu MpuHATUA noTpebutesem ToBapa
(okasaHua ycnyrn) notpebutens Brnpase TpeboBaTb BO3BpaTa CYMMbl MPOU3BEAEHHOW UM
npeasapuTesibHOM onnaTbl ToBapa (ycnyrun) 8 cyaebHom nopsaake.

(n. 2.3 BBegeH PegepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHWWM Bpeda XW3HM, 340POBbID M MMYLLECTBY NOTPebUTENA BCaeacTBUE
HenpegoCcTaBAeHMsA emy NOJHOM U AOCTOBEPHOM MHbOpPMaLMKM O ToBape (paboTe, ycayre) noTpebuTesnb
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeayCMOTPEHHOM cTaTbel 14 HacToswero
3aKoHa, B TOM 4MUC/le MOJIHOTO BO3MELLEHUA YObITKOB, MPUUYMHEHHBIX NPUPOAHbIM OObBEKTaM,
Haxoaawmumca B cobcTBeHHOCTU (BlageHMM) noTpebutens.

(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

4. Mpwn paccmoTpeHnn TpeboBaHUI noTpebutena o BO3MeLWEHUU YObITKOB, NPUYUHEHHbIX
HeAO0CTOBEPHON WUAM HeAOoCTaTOUYHO MNoAHOM uHdopmauueinn o Tosape (pabote, ycnyre), Heob6xoaMmo
NCXOANTb U3 NpeanosioXkeHusa 0b OTCYTCTBUM Yy MOTpebuTens crneumanbHbIX NO3HaHUI O CBOMCTBaX M
XapaKTepucTukax Tosapa (pabotbl, ycayrum).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb WM3roToBUTEeNA (MCNONHUTENA, NpPoAJaABLA, YNO/NHOMOYEHHOWM
OpraHu3auuuM WAM YNOJIHOMOYEHHOr0 MWHAMBUAYANbHOIO npeanpuUHMUMaTensa, uMmnoprTepa) 3a
HapyLlueHue npaB noTpeburenei
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLwleHue npas noTpebuteneit U3roToBUTENb (MCNONHUTEND, NPOAaBeL, YNOAHOMOYEeHHas
opraHuMsaumMa WAM  YNOAHOMOYEHHbIN UHAMBMAYaNbHbIA NpeanpuHUMaTENb, UMMNOPTEp) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM WU AOTOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. EcAan MHOe He YCTAHOBNEHO 3aKOHOM, YObITKM, MPUUYMHEHHble noTpebuTento, nognaexkart
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTONKM (NeHn), yCTaHOBAEHHOM 3aKOHOM WU AOrOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWKM (neHn) u Bo3meleHWe YObITKOB He OCBOOOXKAAT W3roToBUTENA
(ncnonHuTenn, npoaasLa, YNONHOMOYEHHYIO OPraHM3aLMIO UKW YNOJHOMOYEHHOMO MHAMBUAYANbHOTO
npeanpuMHUMaTeNs, UMNOPTepPa) OT UCMOJIHEHUA BO3/IOMKEHHbIX HAa HEro 06s3aTeNbCTB B HAType nepes,
notpebutenem.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. sroToBUTENb (VICI'IOI'IHVITe}'Ib, npogasel, ynolHOMO4Y€HHaA opraHn3aumna namn yI'IOJ'IHOMOl~IeHHbIl7I
VIHAVIBVI,D,VaﬂbeIVI npegonpunHnmartesib, VIMI'IOpTep) OCBO60)K,CI,3€TCF! OT OTBETCTBEHHOCTU 3a
HeucrnosHeHWe 06A3aTeNnbCTB UK 3a HeHagnexaulee UcnosHeHne 06’r'|3aTEI'IbCTB, eCcnn OOKaXKeT, 4YTo
HeucrnosHeHne 0053aTeNbCTB  WUAU  UX HeHagexauee UucnosiHeHune nponsowno BCieacrsue
HGHDEOAOHMMOVI CUbl, @ TaKXe Mo MHbIM OCHOBaHUAM, NpeagyCMOTPEHHbIM 3aKOHOM.
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(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

5. TpeboBaHMa noTpebutena o6 ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM
[OroBOpPOM,  MoOANeXaT  YAOBNETBOPEHUIO  U3roToBuTENEeM  (MCMOAHUTENem,  MPOAABLOM,
YNOAHOMOYEHHON oOpraHu3auMein WUAM YNOJHOMOYEHHbIM WMHAMBUAYANbHbIM NpPeAnpPUHUMATENEM,
nMnopTepom) B 406pOBONLHOM NOPAAKE.

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6. Mpu yooOBNETBOPEHMM CyaoM TpeboBaHWIA NOTPebuTens, YCTaHOBAEHHbIX 33aKOHOM, cya
B3bICKMBAET C M3roToBWUTENs (MCMOAHWUTENs, NpPOAABLA, YMNOJHOMOYEHHOW OpraHusaumM uam
YNO/HOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuvHUMMaTens, uMnopTepa) 3a HecobnogeHue B
[06poBOSIBHOM NOpAZKe yAO0BNETBOPeHUsA TpeboBaHW noTpebutensa wrpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B N0/Ib3y NoTpebutens.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3asasneHvem B 3alnTy npas I'IOTpE6I/ITEI'IFI BbICTYNaKOT O6LLI,€CTB€HHbIe 06be,EI,VIHEHI/IF|
I'IOTpE6VIT€/'I€VI (MX accoumauunn, COIO3bI) WUNN OpraHbl MECTHOTO CaMmoynpaBaeHNA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO LUTpad)a nepevyncnarTca yKa3daHHbIM O6'be,CI,MHeHVIﬂM (VIX accoumaumnam, COPOBGM)
NN opraHam.

Cratba 14. UmyLiecTBeHHanA OTBETCTBEHHOCTb 33 BpeA, NPUUYMHEHHDIN BCAeACTBME HEA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, MNPUUMHEHHBIN XU3HKW, 3[0POBLI0 WAN  MMyLLECTBY noTpebutena BCaeacTBUE
KOHCTPYKTUBHbIX, NMPON3BOACTBEHHbIX, PELIENTYPHbIX UM MHbIX HeAOCTaTKOB ToBapa (paboTbl, ycayru),
NOANEKMT BO3MELLEHMIO B NOSIHOM 06beme.

2. MNpaso TpeboBaTb BO3MELLEHMSA Bpeaa, MPUYMHEHHOTO BCNEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npmMsHaeTca 3a Il06bIM NOTePNEeBLUMM HE3aBUCMMO OT TOFO, COCTOA/1 OH B JOFOBOPHbIX
OTHOLIEHMAX C NPOAABLOM (MCMONHUTENEM) NN HET.

3. BpeZ, NPUYMHEHHbIN }KU3HW, 340PO0BbI0 UAN UMYLLECTBY NOTPEOUTENA, NOANEKNT BOSMELLEHUIO,
ec/v Bpes, NPUUYNHEH B TEYEHME YCTAHOBIEHHOMO CPOKA CAYKObI MAM CPOKaA rOAHOCTM ToBapa (paboTbi).

Ecnun Ha ToBap (pesynbtaTt paboTbl) AOMKEH ObiTb YCTAHOBAEH B COOTBETCTBUWM C NMyHKTamu 2, 4
cTaTbM 5 HacTosIWwero 3aKoHa CPOK CNYKObl UMM CPOK rO4HOCTU, HO OH HE YCTaHOB/EH, 1nbo noTpebuTento
He Oblna NpeaocTaB/ieHa NoJIHAA M AOCToBepHaA MHGOPMALUA O CPOKE CAYKObl UK CPOKe rogHOCTH,
b0 noTpebutenb He bl NPONHGOPMUPOBAH O HEOOXOAMMbIX AENCTBMAX MO UCTEYEHUWN CPOKA CNYKObI
WA CPOKa FOAHOCTM U BO3MOMKHbIX MOCNeACTBUAX NPU HEBLIMOJIHEHWUM YKa3aHHbIX AeNCTBUI, 1Mbo ToBap
(pesynbTat paboTbl) MO UCTEUEHUM 3TUX CPOKOB NPEACTaBAAET ONAaCHOCTb ANA KU3HWU U 3[10POBbA, Bpe,
NoANEXNT BO3MELLLEHMIO HE3aBUCUMO OT BPEMEHU ero NpUYMHeHUs.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBM Ha ToBap (paboTy) cpoK cnyxbbl, Bpes NoaaeKUT BO3SMELLEHMIO B C/lyYae ero NpUYNHEHus B
TeYeHue AecsaTU NeT Co AHA nepenaym ToBapa (paboTbl) noTpebutento, a ecnm AeHb nepesayn ycTaHoBUTb
HEBO3MOKHO, C 4aTbl U3rOTOB/IEHUA TOBAPa (OKOHYAHWSA BbINOAHEHUA PaboThl).

Bpe,u,, I'IpM‘-IVIHEHHbIﬁ Bcneancrtene HegOCTAaTKOB TOBapa, NogsieXXUT BO3meweH1o NnpogasLom namn
n3rotosutesiem Toapa no Bbl60py nortepnesLwero.

Bpe,u,, ﬂpM‘-IMHEHHbIﬁ Bcnencrsne HengoCTaTKoB pa6OTbI nnn ycnyru, nognexmt BO3MELLEHUIO
ncnonHuTenem.

4. N3roToBuTteNb (MICNONHUTENb) HECET OTBETCTBEHHOCTDb 3a Bpea, MPUUMHEHHbIN }KU3HW, 340P0BbIO
UM NmyLLLeCTBY NOTpebuTeNna B CBA3M C MCMONb30BaHMEM MaTePUanoB, 06opya0BaHUA, UHCTPYMEHTOB U
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MHbIX CPeacTB, HeobxoAMMbIX ANA MPOM3BOACTBA TOBApPOB (BbiMOAHEHMA paboT, OKasaHusA ycayr),
He3aBMCMMO OT TOro, MO3BOIAN YPOBEHb HAayUYHbIX M TEXHUYECKMUX 3HAHWUI BbIABUTL MX 0COBbIE CBOICTBA
WU HeT.

5. U3rotoButenb (McnonHuTenb, npogasel,) ocBob0oXAaeTcA OT OTBETCTBEHHOCTMU, ECAU OO0KaXKeET,
yTO Bpea NPUYMHEH BCAEeACTBME HENPEOAOMMOMN CU/bl UAN HAapPYLIEeHNA noTpebuTenem yCcTaHOBAEHHbIX
npaBna UCMO/b30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYMHEHHBIN NOTPebUTEeNt0 BCAeACTBME HAPYLIEHUA U3rOTOBUTENEM
(ncnonHutenem, npoaaBLOM, YNONTHOMOYEHHOM opraHusauuen unu YNONHOMOYEHHbIM
UHAMBUAYANbHBIM  MpPeanpuHUMaTeseM, WMMMNOPTEpPOM) MpaB noTpebutens, npesycCMOTPEHHbIX
3aKOHaMM U NpaBOBbIMM akTamu Poccuitickon Pepepaumn, peryanpyrowmmn oTHoweHuA 8 obnactu
3aWMTbl NpaB noTpebuTtenei, NOANEKUT KOMMNEHCALUUN NPUYMHUTENEM BPeaa NPU HAIMYMM €ro BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpesa onpeaenaeTca CyaomM U He 3aBUCUT OT pa3mepa BO3MeLLLeHUA
UMYLLEeCTBEHHOrO Bpesa.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

KomneHcauna mopanbHOro Bpesa ocyLwecTBaAeTca He3aBUCMMO OT BO3MELLLEHMA UMYLLLECTBEHHOTO
Bpeaa 1 NOHeCeHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

CraTba 16. HeaelcTBUMTENbHOCTD YC/I0BUIA A0rOBOPa, YIWEMIAIOLWMX NpaBa noTpeburtena

1. Ycnosua porosopa, ylwemnsiolwme npaBa nNoTpebutensa Mo CPaBHEHWUIO C NpaBUAaMK,
YCTAHOB/IEHHbIMM 3aKOHAMM UM MHBIMUW NPABOBbLIMM akTamu Poccuitckoit deaepaumm B 061acTu 3aWmThI
npas noTpedbuTenemn, NPU3HaTCA HeAEUCTBUTE/IbHbIMM.

Ecnu B pe3synbTaTe MCMONHEHMA AOrOBOPA, YWEM/AIOLWLEro Npasa noTpebuTens, y Hero BO3HUKAN
y6bITKM, OHWM NoA/IeXKaT BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM, NPOAABLOM) B MOAHOM obbeme.

2. 3anpeuaetca obycnosaueaTb npuobpeteHne oaHUX ToBapoB (paboT, ycayr) ob6s3atenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE NOTpebuTento BcaeacTBue
HapyleHUs ero npaBa Ha cBObOAHbLIV BblbOp TOBapoB (paboT, ycnyr), BO3MeL,aloTCs MNpoAaBLOM
(ncnonuntenem) B nosHom obbeme.

3anpeuwaetca obycnoBnMBaTb ya0BAETBOPeHUe TpeboBaHWN noTpebuTenel, NpeabaABAAEeMbIX B
TeYeHune rapaHTUIMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C Heg0CTaTKamu TOBapoB (paborT, ycayr).
(ab3ay, BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. Npopaasel, (McnonHUTeNb) He BNipaBe 6e3 cornacua NoTpebuTena BbINOAHATbL A0MNOJHUTEbHbIE
paboTbl, ycnyru 3a naaty. MoTpebutens Bnpase 0TKa3aTbCA OT ONAaThbl TaKMX PaboT (ycayr), a ecam oHu
onnavyeHsbl, notTpebuTtens Bnpase noTpebosaTb OT MNpogasla (McnosHWUTeNs) Bo3BpaTa ynaavyeHHOoW
cymmsbl. Cornacue notpebuTtena Ha BbINOAHEHUE AOMNO/NHUTENbHbIX PaboT, ycayr 3a nnaTty odpopmasercs
npoaasLOM (MCMONHUTENEM) B NUCbMEHHON popme, ecan MHOe He npeaycmoTpeHo deaepasibHbIM
3aKOHOM.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2013 N 363-$3)

Cratba 16.1. ®opmbl U NOPAAOK ONNATbI NPU NPOAAXKe TOBApOB (BbiNO/HEHUU paboT, OKa3aHUU

yenyr)
(sBepeHa PegepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopgasey, (McnonHMTENb) 06s3aH 0becneuynTb BOSMOMKHOCTb OMaTbl TOBApoB (paboT, ycayr)
MyTEM WCMO/Ib30BaHNA HALMOHA/bHbIX MIATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/JMYHbIX PacyeToB Mo
BbIOOpY NnoTpebutens.
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0O6nA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBApOB (paboT, ycayr) ¢ Mcnosib3oBaHWEM
HaUMOHANbHbBIX MNAATEXKHbIX WMHCTPYMEHTOB B pPamKax HaUMOHa/lbHOW CUCTEeMbl MAATEXHbIX KapT
pacnpocTpaHAeTca Ha NpoAasua (MCNOAHWUTENA), Y KOTOPOro Bbipydka OT peanu3aumu ToBapos (pabor,
yCAyr) 3a NpeaLecTByOWNA KaneHaapHbI ro, NpeBbIlaeT COPOK MUAANOHOB pybaei.

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rae He NpeocTaBAsoTCA yCayrm
OOCTyna K MoABuKHOW paguoTenedoHHOW cBA3M U (MAM) CPeacTBaM KOJUIEKTMBHOIO [0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHUTeNb) 0CBO6OXKAaeTcs
OT 006f3aHHOCTM o0becneynTtb B 3TOM MeCTe BO3MOXHOCTb OMAaTbl ToBapos (paboT, ycayr) c
NCNO/Ib30BaHNEM HaALMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaaseu, ocsoboxaaercA OT 06A3aHHOCTM 06ecrne4vnTb BO3MOXHOCTb OMAaThl TOBAapOB C
MCMNO/Ib30BaHNEM HaLUMOHANbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBomM OObEKTe, BbipyyKa OT
peanusaunm TOBapoB B KOTOPOM COCTaB/AsAET MeHee MATU MU/IMOHOB pybneit 3a npesLecTsyounii
KaneHaapHbINA rod,

(n. 1 B pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-$3)

2. Onnata ToBapoB (paboT, yc/ayr) MOMKeT MNpPoM3BOAWUTLCA MNOTpebuTenem B COOTBETCTBUU C
YyKasaHMeMm npogasua (McnosHMTeNa) NyTem pacyeToB yepes CyObeKTOB HaLMOHANAbHOW MAaTeXKHOM
CUCTEMBI, OCYLLECTBAAIOWMX OKa3aHMEe MNATEXKHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®degepaummM O HaUMOHANbHOM NNATEXKHOW CUCTEME, €C/IM WMHOE He YCTaHOBJ/IEHO
deaepanbHbIMU 3aKOHAMK UM UHBIMW HOPMATUBHBIMM NPaBOBLIMM aKTaMuK Poccuiickoit depepaumm.

3. Mpu onnate ToBapoB (paboT, ycayr) HaAUYHbIMKM AEHEXHbIMU CpeAcTBamu o0b6a3aTenbCcTBa
notpebutens nepen nNpoaaBuUOM (MCNoNHMTENem) Mo onaate ToBapoB (paboT, ycayr) cuuTaloTcs
NCMNOJIHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWNA HA/INUYHbIX AEeHEMHbIX
cpeacTs npogasuy (uMcnonHuteno) AMbo nnatexkHomy areHTy (cybareHTy), ocyulecTteaatoliemy
AeATeNIbHOCTb Mo Npuemy naaTexken pusndyeckux nuL.

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoa npeaocTasaaemMbix NoTpebutenem HaanyHbIX
AeHeXHbIX cpeacTe 6e3 oTKpbITUA BaHKOBCKOro cyeta 0bA3aTenbcTBa NoTpebutena nepes npoaasLoM
(ncnonHuTenem) no onnate ToBapoB (paboT, yCAYr) CUMTAOTCA UCNONHEHHBIMU B Pa3Mepe BHECEHHbIX
[AEHEeXHbIX CPeACcTB C MOMEHTA BHECEHMS NOTpebuTenem HaNUYHbIX AEHEXHbIX CPeacTB KpeauTHOM
opraHusaunm AMbo GaHKOBCKOMY MATEXHOMY areHTy (cybareHTy), OCyLLECTBAAIOWMM AEeATebHOCTb B
COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickoit deaepaLmMm 0 HaLMOHaNbHOM NAaTeXHOM cucTeme.

Mpw onnaTe ToBapoB (paboT, ycayr) nyTem nepesoja AeHEXKHbIX CPeACTB B PaMKax NPUMEHAEMbIX
dopm 6esHanMuHbIX pacyeToB obA3aTenbcTBa NoTpebuTena nepen NpoAasLUOM (MCNOAHUTENEM) Mo
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCA UCMOJIHEHHBIMM B CYMME, YKa3aHHOW B PaCMOPAMKEHUU O
nepeBoAe [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHUA €ro WCMOoNAHeHUAa ob6CayKuBatoLLel
noTpebuTena KpeaAnTHOM OpraHn3aumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3anpeLleHo YCTaHaBAUBaTb B
OTHOLLEHMM OAHOTO BMAA TOBapos (paboT, ycayr) pasnnuHbie LeHbl B 3aBUCUMOCTM OT crocoba ux onnatsl
MoCPeACTBOM Ha/MYHbIX PACYETOB UM B PaMKax MpUMeHsaemblx Gopm Be3HaNUYHbIX pacyeTos.

5. Mpopgasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3@ BO3HMKLWKME Yy NoTpebuTens ybbITKY,
BbI3BaHHble HapyweHnem TpeboBaHMI NyHKTa 1 HacToALLeN CTaTbM.

Cratba 17. Cype6Han 3awmTa npas notpeburenei

1. 3awmTa npas NnoTpebuTenei ocyLLecTBAAETCA CYA0M.

3awmTa npaB noTpebuteneit  ycayr, OKa3blBAaeMbIX (PUHAHCOBbIMW  OpraHM3aLMAMM,
OpraHM3yLWUMKN B3aMMOAENCTBUE C YNOJAHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbLIX YCAYT B
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cooTBeTcTBMU ¢ PeaepanbHbiM 3akoHOM "O6 yNoAHOMOYEHHOM NO NpaBam noTpebutenen pUHaHCOBLIX
ycnyr", ocywwecTBAsSeTcs C 0COOEHHOCTAMM, YCTaHOBNEHHBIMW YKa3aHHbIM OesepanbHbiM 3aKOHOM.
(ab3au, BBepeH deaepanbHbiM 3aKkoHOM oT 04.06.2018 N 133-03)

2. Vickn o 3awmTe npas notpebuTenein MoryT 6biTb NpeabaABaeHbl N0 BbIGOPY UCTLA B CY4 MO MECTY:

HaXoxXaeHunAa opraHmn3auunun, a ecin OTBETYHNKOM ABNAETCA MHAMBMAya}'IbeIl\;I npeanpuHMmatenn, -
€ro XuUTenbCrBa,;

KUtenoCrea Nan ﬂp66bIBaHI/I’r'I NCTUa,
3aKN1Il04YEeHUA A NCNONTHEHUA O0roBopa.

ECAM UCK K opraHM3aumm BbITEKAET M3 AeATeNbHOCTM ee duaMana UAM NpeacTaBUTENbCTBA, OH
MOXeT BbITb NPeAbAB/EH B Cy4 N0 MECTy HaxoXaeHuaA ee puanana unum npeactaBuTeNbCTBa.
(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTUbLI MO WCKaM, CBA3aHHbIM C HapylleHWem npas noTpebutenei,
0CcBODOOKAAIOTCA OT ynaaTbl FOCYAAPCTBEHHOM TMOLW/MHbLI B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuitckoit epepaumm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnaea Il. 3ALUMTA NPAB NOTPEBUTE/NEN NMPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

Cratba 18. Npasa noTpeburena npu o6HapyXeHMU B TOBape HeJ0CTaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKeHUA B TOBape HeZO0CTaTKOB, €C/IM OHWM He BblN OroBOpPEHbI
npoAaBLoOMm, N0 CBOEMY BbibOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenn u (nun) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoM e ToBap APYron Mapku (Moaenu, apTMkyna) c COOTBETCTBYIOWMM
rnepepacyeTom NOKYMHOW LiEHbI;

noTpe6oBaTb COPa3MEPHOro yMeHbLIEHWUA NMOKYMHOMN LeHbl;

notpeboBaTb He3ameanUTeNbHOrO 6GEe3BO3ME3AHOr0 YCTPaHEHUA HeAOCTaTKOB ToBapa WM
BO3MeELLEHMA pacxofoB Ha UX Ucnpas/ieHne notpebuTenem nam TPETbUM AULLOM;

OTKa3aTbCA OT UCNOJIHEHMA OOroBopa Kynan-npogaxun u I'IOTpEGOBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBap cymmel. o TDEGOBaHMIO npoaasua M 3a ero cyer I'IOTpEGMTe}'Ib AO0/1KeH BO3BPaATUTb TOBAp C
HeAOCTaTKaMu.

Mpu aTom NoTpebutenb Bnpase NoTpeboBaThb TaKKe NOAHOIO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX
emMy BC/eACTBME NpoAaxkM ToBapa HeHag/eXKallero KayecTBa. YObITKM BO3MELLAIOTCA B CPOKW,
YCTaHOB/NIEHHbIE HACTOALWMM 3aKOHOM [AAs  YAOB/AETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHWM
noTpebutens.

B OTHOWEHUN TEXHUYECKU CNOXKHOro ToBapa noTpebutenb B c/aydae OOHapy)KeHUA B Hem
HeAO0CTaTKOB BNpaBe OTKa3aTbCA OT MCMOJIHEHMA A0roBOpa Kynau-npodaxkm u notpebosaTb BO3BpaTa
ynaayeHHOM 3a TaKol TOBap CyMMbl B0 NpeabaBuTL TpeboBaHWE 0 ero 3ameHe Ha TOBAp 3TOM Ke MapKM
(mopenu, apTMKyna) UAK Ha TaKoM e ToBap APYron mMapku (Moaenu, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWM LieHbl B Te4eHMe NATHAALATU AHEW CO AHA nepesayn noTpebuTento Takoro
ToBapa. Mo UcTeyeHWn 3TOro CPOKa yKasaHHble TpeboBaHUA Noa/siexkaT y40BNETBOPEHNIO B OAHOM U3
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cnegyrouwmx cnyyaes:
06Hapy>+(eHv1e Cylw,ecTBeHHOIro HeA0CTaTKa TOBapa;
HapyLeHMe YCTAaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUA HeA0CTAaTKOB TOBApa;

HEBO3MOXHOCTb MCNOJ/Ib30BaHNA TOBapa B Te4dYeHuUe KaxXaoro roja FapaHTVII\/’IHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAUaTb AHEVI Bcnencreue HEOAHOKPATHOro yCTpaHeHUA ero paszinvyHbiX
HeAOCTAaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaetrca [lpasutenbctBom Poccuiickoi
depgepaunn.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B NyHKTe 1 HacToAWElW cTaTbW, NPeAbABAAOTCA noTpebutenem
npogasuy AvMb6O YNONHOMOYEHHOW OpraHusaumm WAM  YNOJAHOMOYEHHOMY WHAMBUAYaNbHOMY
npegnpuHMMmarento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabsaBUTb TpebOBaHMSA, yKa3aHHble B ab3al,ax BTOPOM M NATOM MyHKTa 1
HacTosWeN CTaTbW, W3rOTOBUTEND, YMNOJHOMOYEHHON OpraHu3auun WAM  YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMOPTEPY.

(B pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

BmecTo npegbsasaeHua 3Tux TpeboBaHW NoTpebuTesb BNpaBe BO3BPATUTb M3TOTOBUTENO WU
MMNopTEpPY TOBAp HEHaA/1eXKallero KayecTea u notpebosBaTh BO3BpaTa yNaauyeHHOM 33 HEr0 CYMMbI.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-P3.

5. OtcytcTBMe Yy NOTPebUTeNns KaccoBOro WAM TOBApHOro 4eka NGO WMHOrMO AOKYMEHTa,
y4OCTOBepAlOWMX GaKT M YCA0BMA TMOKYNKM TOBapa, He ABAAETCA OCHOBaHWEM A/A OTKasa B
YZ0BNETBOPEHUN ero TpeboBaHU.

Mpopasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAsA  OpraHW3aumMs  WAM  YNOJHOMOYEHHbIW
WMHOMBUAOYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAP HEHAA/1EXKALLEro Kayecrsa y
noTpebutens u B cayvyae Heobx0AMMOCTM MPOBECTU MPOBEPKY KayecTBa Tosapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMA HEAOCTATKOB ToBapa npogasel, (M3roTosBuTeNb),
YNOAHOMOYEHHAA OpraHM3auma Ui ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpUHMMaTE b, UMNOPTEP
06a3aHbl NPOBECTU 3KCMEpTU3y ToBapa 3a CBOW cyeT. JKcnepTusa ToBapa NPOBOAMTCA B CPOKW,
yCTaHoBAeHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHuit noTpebuTtens. MNoTpebuTtenb BNnpase NPUCYTCTBOBATb NPU NPOBEAEHUMN SKCNEPTM3bl TOBapa
M B C/ly4ae Hecor/sacua C ee pesysibTaTaMu OCMOPUTb 3aK/OYEHME TaKOW 3KCNepTusbl B cyaebHOM
nopsaake.

(B peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte aKCNepTU3bl TOBAapa YCTaHOB/EHO, YTO ero HeAoCTaTKM BO3HUKAW BCeacTBUE
0b6CTOATENBCTB, 32 KOTOPble He oTBevyaeT npogasel, (M3roToBUTeNb), NOTPebUTENb 0683aH BO3MECTUTb
npoaasLy (M3rotToBUTENIO), YNOJHOMOYEHHOW OpraHM3aLUmm UaM YNOJHOMOYEHHOMY MHAUBUAYaNbHOMY
npeanpuMHMMaTeNto, MMMNoOPTEPY pPacxodbl Ha NpPOBefeHMEe 3SKCNepTU3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)


consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4BD37411698210780DBDE6CE18DDE312124761FF4EF8069B8E8E8B59AFF8250C5C9191CE629690EC2860D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4AD17C116E8D10780DBDE6CE18DDE312124761FF4EF80498838E8B59AFF8250C5C9191CE629690EC2860D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D176E8F4D7205E4EACC1FD2BC05150E6DFE4EF8069A80D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D156F8F4D7205E4EACC1FD2BC05150E6DFE4EF80C9C80D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D156F8F4D7205E4EACC1FD2BC05150E6DFE4EF80C9D80D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D176E8F4D7205E4EACC1FD2BC05150E6DFE4EF8079E80D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D176E8F4D7205E4EACC1FD2BC05150E6DFE4EF8079F80D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D176E8F4D7205E4EACC1FD2BC05150E6DFE4EF8079180D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D156F8F4D7205E4EACC1FD2BC05150E6DFE4EF80C9080D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D176E8F4D7205E4EACC1FD2BC05150E6DFE4EF8009880D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D156F8F4D7205E4EACC1FD2BC05150E6DFE4EF80C9080D18E4CBEA02909468E90D07E94912E64D
consultantplus://offline/ref=2A00F642DFADEACC6E92059694422C5D4ED17D156E8F4D7205E4EACC1FD2BC05150E6DFE4EF8029D80D18E4CBEA02909468E90D07E94912E64D

6. [Mpogasel (M3roToBUTENDb), YMNONHOMOYEHHAs OpraHUsaumMa WAM  YNOJHOMOYEHHbIN
MHANBUAYANbHLIA NpeanpUHMMaTEb, UMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTenb AOKaMKeT, YTO OHU BO3HMKAW A0 Nepeaadyun ToBapa
noTpebuTento MAU No NPUYMHAM, BOSHUKLIMM [0 3TOTO MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoWweHWN ToBapa, Ha KOTOPbIA YCTaHOBAEH rapaHTUIHbIN CPOK, Npogdasel, (M3roToBUTENb),
YNONHOMOYEHHasA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBUAYAbHbLIA NpeAnpUHMUMaTE b, UMNOPTEP
OTBEYAeT 3a HenoCTaTKM TOBapa, €CAM He [OOKaxKeT, YTO OHM BO3HMKAM Moc/ae nepegavm ToBapa
notpebuTento BCAEACTBME HapyleHus notpebutenem MpaBuA  MCNONAb30BaHUA, XPaHEHUs UK
TPAHCMOPTMPOBKM TOBAapa, AEUCTBUN TPETbUX UL, MU HENPEOAOANMON CUbI.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. NocTaBKa KpynHorabaputHOro ToBapa v ToBapa Becom bosiee NATU KUIOrPaMMOB 4/19 PEMOHTA,
YUEHKM, 3aMeHbl U (Man) BO3BPAT MX NOTPEOUTENO OCYLLECTB/AIOTCA CUaMM M 3a CYET NpoaasLa
(n3rotoBuTENA,  YNOAHOMOYEHHOM  OpraHMsauMmM WM YNONHOMOYEHHOTO  MHAMBUAYANbHOIO
npegnpuHMmaTens, MMmnoptepa). B ciyyae HEMCNONHEHMA AaHHOW 06A3aHHOCTH, @ TaKXKe NP OTCYTCTBUK
npoaasua (M3roToBUTENA, YNOJHOMOYEHHOW OpraHM3auMm UAM YNOAHOMOYEHHOTO UHAMBUAYANbHOMO
npegnpuHMmaTens, MMMNopTepa) B MeCTe HaxoXAeHus noTtpebuTtensa poctaBka M (unu) Bo3spaT
YKa3aHHbIX TOBapOB MOIYT OCYLLECTBAATbCA noTpebutenem. lpu 3TomM npoaasel, (M3roToBUTENb,
YNOAHOMOYEHHAA OPraHM3aumMa WAM  YNOJAHOMOYEHHbIM  WHAMBUAYANbHbIA  NpeanpUHUMaTENDb,
nmnopTep) 06a3aH BO3MECTUTb NOTPebUTENIO pacxoabl, CBA3aHHbIE C AOCTaBKOM U (M1M) BO3BpPaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKku npeabaBaeHusa notpeburenem tpeb6oBaHUii B OTHOLEHUM HEAOCTAaTKOB TOBapa

1. MoTpebutenby BnpaBe npeabaBUTb NpPeAyCMOTPEHHble CcTaTbel 18 HacTosAwero 3aKoHa
TpeboBaHMA K NpogaBuy (M3roToBMTENO, YNOJHOMOYEHHOW OpraHM3auMM WKW YNOJHOMOYEHHOMY
WHANBMAYANbHOMY NpPeAnpUHMMaTENto, MMNopTepy) B OTHOLIEHUMM HeAOCTaTKOB TOBapa, €C/N OHMU
0bOHapyXeHbl B TeYEHWNE rAapPaHTUIMHOTO CPOKA UM CPOKA FOAHOCTU.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

B OoTHOLIEHWM TOBAPOB, HAa KOTOPblE FapaHTUIAHbIE CPOKU UAM CPOKU FOAHOCTU HE YCTaHOB/EHbI,
notpebutenb BnpaBe NpPeAbABUTL YKa3aHHble TpeboBaHUA, ecM HedoCTaTKM TOBAapOB OBHapyKeHbl B
pa3yMHbIIN CPOK, HO B Npeaenax ABYX /IeT CO AHA Nepeaayn ux notpebutento, ecnm bonee AnnTeNbHble
CPOKM He yCTaHOB/EeHbl 3aKOHOM UK A0FOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIiHbIV CPOK TOBApa, a TaKKe CPOK ero CAyxbbl ucuncnseTca co AHA nepegayy ToBapa
notpebuTtento, ecnm WHoe He npeaycMOTpPeHo AoroBopom. Ecan geHb nepegaynm  ycTaHOBUTDL
HEBO3MOXHO, 3TU CPOKM UCYUCASIOTCA CO AHA U3rOTOB/IEHMA TOBapa.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odexXAbl WM MPOYMX) 3TM CPOKU MCUYUCAAIOTCA C MOMEHTA
HaCTyn/eHnA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMAeHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbektamm Poccuiickoit depsepaumn Mcxods M3 KAMMATMYECKUX YCNOBUI MeCTa HaxoMKAeHun
nortpebuTenei.

an npoaaxXe ToBapos no 06pa3u,aM, Nno no4Te, a TaKXe B Cay4yaax, eC/IM MOMEHT 3aK/H4YeHNA
Aoroeopa Kynauv-npoaa*XmM M MOMEHT Mnepegadn ToBapa I'IOTpEﬁVITEIHO HE COBNagakoT, 3TN CPOKU
NCYUCNAKTCA CO AOHA A0CTaBKM TOBapa I'IOTPEGVITGIIIO. Ecan I'IOTpeﬁl/ITe}'lb nnweH BO3MOXHOCTU
ncnonb3oBaTtb TOBApP BCAeAcTBue 06CTOHTEI’IbCTB, 3aucawimx Ot npoaasua (B 4YaCTHOCTU, TOBap
HYXOa€eTca B CI'IELI,VI3IIbHOI7I YCTaHOBKe, NOAKNAHYEHUU UIN c60pKe, B HEM WMMEKTCA He,CI,OCTaTKI/I),
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rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHeHWA NPoAaBLOM TaKuUX 06CToATeNbCTB. ECM AeHb AO0CTaBKM,
YCTaHOBKW, MOAKAOYeHMA, COOPKM ToBapa, YCTPaHEeHUs 3aBUCALMX OT npodasBua 06CTOATENbCTB,
BC/NIeACTBME KOTOPbIX NOTpebuTesb He MOMEeT MCMOoAb30BaTb TOBAapP MO HasHayYeHMWlo, onpeaenuTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO OAHA 3aKNOYEHMA AOTOBOPa KYNAN-NPoaaKHM.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, UcKNoUeH. - DesiepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpOK roAHOCTM TOBapa onpeaenAaeTca nepnogom, ncHncaaembim Co AHA U3roTtoBa1IEHNA TOBApa, B
Te4eHne KOTOpOoro OH npuroaeH K MnCnosib3oBaHWUIO, WU ,D,aTOVI, A0 HactynaeHumA KOTOpOf/‘I TOBap
npurogeH K nCnosib30BaHUIO.

MpPOoAO/IKUTENBHOCTD CPOKA FOAHOCTM TOBapa AO/KHA COOTBETCTBOBATb 06s3aTesIbHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHble CPOKWN MOTYT YCTaHaB/IMBATbCA Ha KOMMNNEKTYOWMNE nsaenma n CoCtaBHble 4acCtn
OCHOBHOTO TOBapa. rapaHTMVIHbIe CPOKM Ha KOMNAeKTyuwmne n3genmna n CoCtaBHble 4aCTn NCHUCNAKOTCA
B TOM Xe nopAaakKe, 4to 1 FapaHTMVIHbIVI CPOK Ha OCHOBHOW TOBap.

FapaHTUHbBIE CPOKW HA KOMMJIEKTYOLWME U3Le/MA U COCTaBHbIE YacTM TOBApa CYMTALOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34e/ne, eCAN MHOE He YCTaHOBMEHO A0roBopom. B cnyyae, ecam Ha
KOMMNEKTYIOWEe M3geNMe U COCTaBHYH 4YacTb TOBapa B A0rOBOPE YCTAaHOB/EH TapaHTUIHbIA CPOK
MeHbLUEN NPOAO/IKUTENbHOCTU, YEM FaPaHTUMHBIA CPOK Ha OCHOBHOE M3aenne, notTpebutenb Bnpase
npeabaABUTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLWEro U34e/ s U COCTaBHOM YacTu
TOBapa, Npu UX OBHAPYXKEHUN B TEYEHWE rapaHTUIHOIrO CPOKa Ha OCHOBHOE U34e/sive, eC/iM UHOEe He
npeaycMoTPeHO LOrOBOPOM.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomnNneKTytloLee U3aenme YyCTaHOBEH rapaHTUIMHBIN CPOK 6obluel NPOAONKUTENBHOCTH,
YyeM rapaHTUIAHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpase NpeabABUTb TPe60BaHNA B OTHOLWEHUN
He[0CTaTKOB TOBApa NPW YCN0BUK, YTO HEAOCTAaTKM KOMMEKTYIOWEro U3aennsa obHapyKeHbl B TeYeHue
rapaHTMIMHOrO CPOKa Ha 3TO M34enne, HE3aBUCMMO OT UCTEYEHUA TapaHTUIHOIO CPOKa Ha OCHOBHOW
TOBap.

4. CpoKM, yKa3aHHble B HACTOALLEN CTaTbe, A0BOAATCA [0 CBeAeHNA noTpebutens 8 uHdopmauum o
TOBape, NPeAoCTaBAAEeMOl NOTPEBUTENIO B COOTBETCTBMM €O cTaTbei 10 HacToALero 3akoHa.

5. B cnyyanx, Koraa npeaycmMOTPEHHbIM 0roBOPOM rapaHTUMHbINA CPOK COCTaBASET MeHee ABYX NeT
W HeJOCTaTKM ToOBapa 0bHapyKeHbl NoTpebutesiem No UCTEYEHUU rapaHTUIMHOIO CPOKa, HO B Npedenax
ABYX /1eT, NoTpebuTensb Bnpase nNpeabsasuTb NpoaasLy (M3rotosutento) TpeboBaHUs, NpeayCMOTPEHHbIE
cTaTbel 18 HacToAwlero 3akKoHa, ecnu AOKAXKeT, YTO HefOoCTaTKM ToBapa BO3HUK/AM A0 €ro nepegaum
noTpebuTento UaM No NPUYMHaAM, BOSHUKLLIMM A0 3TOF0 MOMEHTA.
(n. 5 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYLWECTBEHHbIX HEAOCTaTKOB TOBapa NoTpebutenb Bnpase NpesbABUTb
M3roToBMTENO0  (YNOJIHOMOYEHHOW  OpraHvMsauuMum  MAM  YNOJIHOMOYEHHOMY  MHAMBUAYa/NbHOMY
npegnpuvHMMmaTtesnto, uMnopTepy) TpebosaHe o 6e3B03ME34HOM YCTPAHEHUN TaKMX HEAOCTATKOB, eCcn
[OKaXKeT, YTO OHM BO3HUK/AM A0 Nepesayn ToBapa NoTpebutento am no NpuYMHam, BO3HMKLLUMM 40 3TOrO
MOMeHTa. YKa3zaHHoe TpeboBaHne Mo3KeT bbiTb NpeabABieHo, eCiv He4OoCTaTKM ToBapa 06HapyKeHbl No
ncTeyeHUn ABYX NIET CO AHA Nepeaayn Tosapa noTpebuTento, B Te4eHNe YyCTaHOBIEHHOro Ha TOBap CPOKa
CNy*K6bl UM B TEUEHWE AECATU IeT CO AHA nepeaayn ToBapa NoTpebuTento B caydyae HeycTaHOBAEHUA
CpOKa cnyxbbl. Ecam ykasaHHoe TpeboBaHWe He yA0BAETBOPEHO B TedeHue ABaauati AHein co AHA ero
npeabasneHua notpebutenem nam obHapy»KeHHbIM MM HeAO0CTaTOK TOBapa ABAAETCA HeyCTPaHUMbIM,
notpebutenb no ceoemy Bbi6Opy BnNpasBe NPeabABUTb M3rOTOBUTENIO (YNOSHOMOYEHHOW OpraHusauum
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WAW YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEeAnPUHUMATENO, UMNOPTEPY) UHbIE NPeayCMOTPEHHbIe
nyHKTOM 3 cTaTbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPATUTb TOBApP W3rOTOBMTEIO
(ynonHomoueHHOW opraHM3auuMnm WAM YNOAHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMATENIO,
nmnoptepy) n notpeboBaTh BO3BpaTa yNAauYeHHON AEHEKHON CyMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTaTKOB TOBapa M3rotoButenem (NpogasLom, YNOJIHOMOYEHHOI
opraHuMsaunen Uam ynosIHOMOYEeHHbIM MHANMBUAYA/IbHBIM NpeanpUHUMaATENIEM, UMMNOPTEPOM)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ec/iv CPOK yCTpaHeHMA HEAOCTATKOB TOBapa He onpegesieH B NMCbMeHHOM popme cornalleHmem
CTOPOH, 3TU HEeAOCTaTKU AONXHbl BbiTb YyCTPaHeHbl W3rotoBuTenem (NpoaaBuoM, YNoJAHOMOYEHHOWM
opraHusaumern WAM  YNOJHOMOYEHHbIM  MHAMBUAYA/bHBIM  NpeanpuHMMaTENneM, WMMIOPTEPOM)
He3amea/IMTeNbHO, TO eCTb B MMHMMA/IbHbIN CPOK, O6BEKTUBHO HEOOXOAMMbIN AN UX YCTPAHEHUA C
yyeTom 0bblYHO MpumeHAaemoro cnocoba. CpoK yCTpaHeHMA HefoCTaTKOB ToBapa, onpepensembiii B
NUCbMeHHOM dopMme corslalleHNEM CTOPOH, HE MOXKET NPeBbIWaTb COPOK MNATb AHEN.

B cnyyae, ecnm BO BpemMs yCTpaHEeHUs He40CTaTKOB TOBAapa CTaHET OYEBUAHbLIM, YTO OHUM He byayT
yCTpaHeHbl B onpeaeneHHbIN cornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKAOUUTb COrfalleHue o
HOBOM CpOKe YCTpaHeHUA HeAdoCTaTKoB, ToBapa. [pu 3ToM OTCyTCTBME HEeobXoAUMBIX ANA YCTPaHEeHUs
HeA0CTaTKOB TOBapa 3anacHbIX YacTei (aetanei, matepmnanos), 06opyaoBaHNa AU Nog06HbIE MPUYMHBI
He ABNAIOTCA OCHOBaHMEM A8 3aKA0UYEHUA COrNalleHns O TaKOM HOBOM CPOKe M He 0CcBOBOXKAatoT OT
OTBETCTBEHHOCTU 33 HapylleHMe CPOoKa, onpeaeneHHOro cornalleHMem CTOPOH NepBoHaYabHo.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB ANUTENLHOMO MONb30BAHUA W3rOTOBUTE/b, NpoAasel, nAnbo
YMNOJIHOMOYEHHAs OpraHn3auma UAU YNOJIHOMOYEHHbIN MHONUBUAYANbHBIN NpeanpuHUMaTeb 0b6a3aHbl
npu npeabABAeHUN MnoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEBHbIA CpoK 6e3Bo3mesgHOo
npeaocTaBuTb MOTPebUTEN0 Ha Mepuoa pPemMoHTa ToBap AJIMTE/IbHOrO MNOJ/b30BaHWA, obnagaroLmii
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMM, obecneumB A0OCTaBKy 3a CBOM cyeT. lMNepeyeHb
TOBAapOB A/ IMTE/IbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCcTpaHseTcs,
ycTaHasamBaeTca MNpasutenbcTBom Poccuinickot Peaepaunm.

(8 pea. PenepanbHbix 3aKkoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs Heg0CTaTKOB TOBApa rapaHTUHBIM CPOK Ha HEro NPOA/1IEBAETCA HA Nepuoa,
B TEUYEHWE KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIM Nepuog UCUUCAAETCS Co AHA obpalieHus
notpebutens c TpeboBaHMem 06 yCTpaHEHUM HeLOCTAaTKOB TOBapa A0 AHA BblAauM €ro No OKOHYaHWUM
peMoHTa. [pu Bblgaye ToBapa M3roToBUTENb (Npoaasel, YNOJHOMOYEHHas opraHu3auus uam
YNO/HOMOYEHHbIA  UHOMBUAYANbHbLIA  NpeanpuHMMaTenb, UMMMIopTep) o06s3aH npegocTaBuTb B
nMcbMeHHo dopme noTpebutento MHbopmaLmio o gaTte obpalweHus notpebutens c TpebosaHnem o6
yCTpaHeHUn oBHapyKeHHbIX UM HegO0CTaTKOB TOBapa, O AaTe Mepejayv ToBapa notpebutenem ans
YCTPaHeHUs HeAOoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeLOCTAaTKOB TOBapa C MX OnucaHuem, o6
MCNO/Ib30BaHHbIX 3anacHbIX 4acTaxX (AeTansx, maTepuanax) M o0 AaTe BblAayun ToBapa noTpebutento no
OKOHYaHMU YCTpaHeHNa He40CTaTKOB TOBapa.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpun ycTpaHeHUN HeaOCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWEro U3AENNS UK
COCTaBHOWM 4acTM OCHOBHOFO M34€nuA, Ha KOTOpble YCTAHOB/EHbl FAPAaHTUMHbIE CPOKM, HAa HOBbIE
KOMMJIEKTYlOWEee M3AeNNe UAN COCTaBHYKO YaCTb OCHOBHOFO M34eNuA YCTaHaB/MBAETCA FrapaHTUMHbIN
CPOK TOW e NPOAO/IKUTE/IbHOCTM, YTO U Ha 3aMeEHEHHble KOMMNAEKTyolee M34ennMe UAU COCTaBHYIO
YacTb OCHOBHOIO M34EeNUA, eC/IU MHOE He NPeayCMOTPEHO AOTOBOPOM, U FapPaHTUMHbLIN CPOK UCUUCASETCS
CO AHA BblAauYn NoTpedbuTeNnto 3TOro ToBapa No OKOHYAHUU PEeMOHTa.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kayectsa

1. B cnyyae o6HapyKeHUa notpebuTtesem He4OCTaTKOB TOBapa W NpeabasieHna TpeboBaHua o ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHas OpraHM3auMsa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpUHUMaTeNb, UmnopTep) o6A3aH 3aMeHUTb TaKoM TOBap B TeYEHUE CEMU AHEN
CO OHA NpeabABieHNA YKaszaHHOro TpebosaHMA noTpebutenem, a npn HeEO6XOANMMOCTU AONONHUTENbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoaaBLOM (M3roToBuTeNemM, YyNoJHOMOYEHHOW opraHu3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHUMaTENEeM, UMNOPTEPOM) - B TeYEHME ABaALATU OHEN
CO AHA NpeabaABAEHMA YKa3aHHOro TpeboBaHMS.

Echm y npogasua (M3rotoBuTENA, YMNOJHOMOYEHHOW OpraHu3auMmM WAW  YNoJHOMOYEHHOro
WMHAMBUAYANbHOTO NpeanpuHMMaTeNs, UMNopTepa) B MOMEHT NpeabaBieHus TpeboBaHUa OTCyTCTBYET
HeobxoAMMbIA ONA 3aMeHbl TOBap, 3amMeHa [O0/IKHa ObiTb NMpoBedeHa B TeYeHWe MecAua CO AHA
npeabaBAEHUA TaKoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa v NpuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NOA/EXUT YA0BIETBOPEHMIO MO Ero 3aAB/EHNIO B CPOK, HEOBXOAUMbIV ANA o4YepesHON
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW palioHbl, B C/y4ae OTCYTCTBMA y Npofasua (u3rotoBuTens,
YNONHOMOYEHHON OpraHuM3aumMmM WAM  YNOAHOMOYEHHOTO WHAWBUAYANLHOTO NpeanpuHUMaTENS,
nmnopTepa) Heo6xoAMMOTo ANA 3amMeHbl TOBapa Ha AeHb NPeabABNEHNA YKa3aHHOTo TpeboBaHumA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca bonee cemu gHen, no TpeboBaHuio NoTpebutena nposgasel,
(n3rotoBuTENb NIMBO  YNONHOMOYEHHAA OpraHM3auMsas MAUM  YNONHOMOYEHHbIA UMHAMBUAYANbHbIN
npeanpuvHMMaTeENb) B TeYEHME TPeX AHel co AHA npeabasaeHns TpeboBaHMA 0 3ameHe ToBapa 06s3aH
6e3B803Me34HO NPefoCcTaBUTb NOTPebuTento BO BpemMeHHOEe Mo/b30BaHME HA Nepuos 3aMeHbl TOBap
OJ/IMTENbHOFO MNOJIb30BaHMA, 06N1afalowmii 3TUMM KEe OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBaAMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPaABUIO HE PACNPOCTPAHAETCA Ha TOBApPbI, NepeyeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbu 20 HacToALWero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HEHaA/1eXKaLLEero KayecTsa AO/KEH ObITb 3aMEHEH HA HOBbIV TOBApP, TO €CTb Ha TOBap, He
6bIBLINIM B ynoTpebneHuu.

Mpy 3ameHe ToBapa rapaHTUIHbLIA CPOK WMCYMUCAAETCA 33aHOBO CO AHA Nepesayn Tosapa
norpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpeburena
(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o CopasMmepHOM YMEHbLUEHUM MOKYMHOM LEeHbl TOBapa, BO3MELLEHUM
pacxofoB Ha WCMpaB/iieHMEe HeAOCTAaTKOB TOBapa noTpebuTenem MAM TPETbUM NMLLOM, BO3BpaTe
ynaa4yeHHOWM 3a TOBap AEHEXKHOM CYMMbI, a TakKe TpeboBaHMe 0 BO3MELLEHNN YObITKOB, MPUYMHEHHbBIX
notpebutento BCAeACTBME MPOLAKWM TOBapa HeHaZfeXKallero KayecTBa /AMbO npenocTaB/ieHUs
HeHag/nexawen MHdopmaumMmM O ToBape, NOANEXKaT YA0BNETBOPEHWUIO MPOAABLLOM (M3roToBUTENEM,
YNOJIHOMOYEHHOW OpraHu3auuen WanM YNoJAHOMOYEHHbIM MHAMBUAYAAbHBLIM NPeAnpPUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeAbABAEHNA COOTBETCTBYIOLWEro TPeboBaHMA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBEeTCTBEHHOCTb NpPoAaBLa (M3roTOBUTENA, YNOAHOMOYEHHOW OPraHU3auuu Unm
YNONHOMOYEHHOFO MHAUBUAYA/IbHOIO NpeanpUHUMaATENA, UMNopTepa) 33 NPOCPOUKY BbINOJIHEHUSA
TpeboBaHuit noTpebutens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHne NpegycMOTpeHHbIX cTaTbaMK 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaK»Ke 3a
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HeBbINONHEHME (3a4ePKKY BbINOAHEHUA) TpeboBaHUA NoTpebuTena o NpeaocTaBieHnn eMmy Ha nepuoa,
pemMoHTa (3ameHbl) aHaNIorMYHOro ToBapa nNpoAaasel, (M3roToBMTE b, YNONHOMOYEHHAA OpraHn3auma uam
YNOAHOMOYEHHbIA UHAUBWUAYANbHbIN NpeanpUHUMaTENb, MMNOPTEP), AONYCTUBLUNIN TaKMe HapYLUEHWUA,
ynnaymsaeT noTpebuTento 3a KarKabll AeHb NPOCPOUYKN HEYCTOMKY (NeHto) B pasmepe 04HOMo NPoLeHTa
LeHbl TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CyL,ecTBOBABLLEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens A[OMKHO 6bl10 6bITb  YAOBNETBOPEHO MPOLABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOW OpraHU3aumen WA YNoAHOMOYEHHbIM WHAMBUAYAAbHBLIM NPeAnpUHUMATENEM,
UMNOPTEPOM), B A€Hb A0OPOBO/ILHOIO YAOBNETBOPEHUS TaKOro TpeboBaHWA UK B AEHb BblHECEHWUA
cynebHoro pelwwerua, ecnm TpebosaHme 06POBOBHO YA0BAETBOPEHO He 6blo.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINosiHeHMA TpeboBaHM NOTPebUTENA B CPOKKU, NpesyCcMOTPEHHble cTaTbaMn 20 -
22 HacToAwero 3aKkoHa, NoTpebuTenb BnpaBe MO CBOeMy BblOOpYy MNpeabABUTb WMHble TpeboBaHUA,
YCTaHOB/NEHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. MNocnepcTBuA HapyleHUA NpPOJAABLOM CPOKa nepepavyu npepBapuUTesibHO
onnayeHHoro ToBapa norpeburento
(eBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxu, npeaycmaTtpusatowmii 06a3aHHOCTb NoTpebutens npensapuTesbHO
ONNaTUTb TOBAp, A0/IXKEH coAepKaTb YC/IOBME O CPOKE Nepesayn ToBapa noTpebuTento.

2. B cnyyae, ecnm npogasel, NOAYUYMBLUMIA CYMMY NpeaBapuUTenbHOM onnathl B onpeaeneHHoOm
OOrOBOPOM KyM/IM-NPOAAXKN pasmepe, He UCNOoHWUA 06A3aHHOCTb No nepegaye ToBapa notpebutento B
YCTaHOB/IEHHbI TaKMM AOrOBOPOM CPOK, MOTPebuTenb No cBoemMy BbibOpy Bnpase noTpeboBaThb:

nepegaymn ornjayeHHOro ToBapa B YCTaHOB/IEHHbIN UM HOBbIA CPOK;
BO3BpaTa CyMMbl NpeABapuTe/IbHOM ONaThl TOBapa, He nepeaaHHoro NpoAaBLOM.

Mpun aTom I'IOTpe6VITEJ'Ib Bnpase I'IOTpe6OBaTb TaKXe NoJIHOTro BO3MelWweHNA Y6bITKOB, NPUYUHEHHDbIX
emy BCneacrtsme  HapyweHuAa YCTaHOBJIEHHOrNo A0roBopom Kynanm-npodaXnM CpoOKa nepegaydu
npeanBapuTesibHO ONJ1a4eHHOTo TOBapa.

3. B cnyyae HapyweHWs YCTAHOB/JIEHHOINO [JOrOBOPOM KYMAW-MPOAAXKM CPOKa nNepegayn
npeABapuUTe/IbHO OMJIAYEeHHOro ToBapa NOTpebuTento npoaasel, ynjadyMBaeT emMy 33 Kakabli AeHb
NPOCPOYKM HEYCTOMKY (NeHn) B pasmepe NoNoBMHbI NPOLEHTa CYMMbI NpeaBapuTeIbHOM oniaTbl TOBapa.

HeycTtoika (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy Kymau-npodaxku nepegaya tosapa
noTpebutento fomKHa Hblna 6bITb OCYWECTBNEH], A0 AHA Nepeaayv ToBapa NoTpebutento uamn go AHA
yaoBneTBopeHus TpeboBaHMA NOTPe6bUTENA 0 BO3BPATE eMy NPeABapUTENbHO YNIAYEHHON UM CYMMbI.

Cymma B3bICKAHHOW noTpebuTesem HeycToMKM (NeHW) He MOXKeT npesbllaTtb CyMmy
npeggsapuTenbHONM OnaTbl TOBapa.

4. TpeboBaHMA NOTPebUTENs 0 BO3BpaTe ynjaayeHHOM 3a TOBap CYMMbl M O NMOJHOM BO3MeLLEHUM
yObITKOB MnoasiexaT yAoBJAETBOPEHWUIO MPOAABLOM B TEYEHWE AeCATM AHelN CO AHA NnpeabaBaeHus
cooTBeTcTBYylOLLEro TpeboBaHUs.

5. TpeboBaHMA noTpebutens, ycTaHOBAEHHble MYHKTOM 2 HAcTOALWEN CTaTbM, He nogaexkat
YOOBNETBOPEHMIO, €C/IM NPOJAaBeL, [OKaXeT, 4YTO HapylleHWe CPOKOB nepegauvn noTpebutento
npeABapuTe/IbHO ONNAYEHHOrO TOBapa MPOM3OLLIO BCAEACTBME HENPEOAO/IMMON CUAbI UAU MO BUHE
nortpebuTens.
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Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpeTeHUa MM TOBapa HeHag/erKalliero
KauecTBa

1. Mpu 3ameHe ToBapa HeHad/1exKalllero KayectTBa Ha TOBap 3TOM Ke MapKM (3TUX Ke mogenu u
(nnu) apTrKyna) nepepacyeT LeHbl TOBapa He MPON3BOAUTCA.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpu 3ameHe ToBapa HeHaA/1eXKalllero KayecTBa Ha TaKOM Ke ToBap Apyror mapku (moaenwm,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoAJiexKallero 3aMeHe, HUXKe LeHbl ToBapa, NpeaocTaB/eHHOro
B3aMeH, NoTpebuTe b A0KEH AONNATUTb Pa3HULY B LLEHAX; B C/lyYae, €C/M LieHa ToBapa, Nog/erkallero
3aMeHe, Bbllle LUeHbl TOBapa, MPeaoCTaB/EHHOrO B3aMeH, pPa3HMUA B LLEHAx BbIMJIaYMBaeTCcA
notpebutento. LleHa ToBapa, noanexalwero 3aMeHe, onpeaenseTcs Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHa 3aMeHAemMoro ToBapa M LeHa
nepegaBaemoro B3aMeH TOBapa OMNpPeAenAlTCA Ha MOMEHT BbIHECEHMA CYAOM peleHuA O 3amMeHe
TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npenbsaBaeHUA notpebutenem TpeboBaHMA O COPasMEPHOM YMEHbLLUEHUW MOKYMHOM
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NpeabaBaeHuaA noTpebutenem tpebosaHuA
06 yLeHKe Uan, ecnm oHo A06POBOALHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAO0M pPeLleHUs o
COpa3sMepHOM YMEHbLUEHMMN MOKYNHOW LEeHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNMpux BO3BpaTe TOBapa HEHaA/IeXKallero Kayectsa notpebuTenb Bnpase TpeboBaTb BO3MELLEHUS
pa3sHULbl MeXAay LEeHOM ToBapa, YCTaHOB/JEHHOM AOrOBOPOM, U LEHOW COOTBETCTBYIOLLErOo TOBapa Ha
MOMEHT A06pPOBO/ILHOIO YAOBAETBOPEHMA TaKOro TpeboBaHWUs K, ecan TpeboBaHne 40O6POBOILHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa TOBapa HeHagMerKallero KayecTBa, NMpPOAaHHOIo B KpeguT, notpebutento
BO3BpallaeTca ynaadeHHas 3a TOBap AeHeXHada Cymma B pa3mepe MNoralleHHOro Ko AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTca naaTta 3a npeAocTasieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToOBapa HeHaaNeXKallero Kayectsa, NpMobpeTeHHOro noTpeburenem 3a cyet
noTpebuTenbcKkoro KpeauTa (3alima), npogasel, 06s83aH BO3BPaTUTb NOTPebUTENIO yNaauyeHHYo 3a ToBap
OEHEXKHYIO CYMMY, a TaKXe BO3MECTUTb ynaadyeHHble notpebutenem nNpoueHTbl U UHble NAaTeXMU Mo
Aorosopy noTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH ®enepanbHbiM 3aKOHOM 0T 21.12.2013 N 363-03)

CraTtba 25. NpaBo notpebutena Ha o6meH ToBapa HagNeXKallero KayecTsa

1. MoTpebutens BnpaBe 0B6MEHATb HEMPOAOBONALCTBEHHbIN TOBAp HaANEMKallero Kadyecrsa Ha
aHaNOMMYHbIN TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap bbin NpuobpeTeH, ecan yKasaHHbIM ToBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy UaM KOMMIEKTaLmm.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6VITe}'Ib MMEET MNpPaBoO Ha obmeH HENPOAOBO/IbCTBEHHOIO TOBAapa Hag/eXalWero Ka4ecrea B
TeYeHne 4YeTbipHaguaTn AHEﬁ, HE CYMUTaA OHA €ro NoKynkKu.

ObmeH HenpoAoBO/ILCTBEHHOMO TOBapa HaAJ/1eXallero KayecTsa NPOBOAMTCA, €C/IN YKa3aHHbIN
ToBap He 6bin B ynoTpebneHun, coxpaHeHbl ero ToBapHbIi BUA, NOTpebuUTenbCKne CBOMCTBA, NAOMObI,
dabpuryHble APMbIKK, a TaKKe MMEETCA TOBAPHbIM YEK UM KAacCOBbIA YeK MO0 MHOW NOATBEPKAAOLLUIA
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onnaTy yKasaHHOro ToBapa AOKymeHT. OTCyTcTBMe Y NoTpebuTena TOBapHOro YeKa MM KacCoBOro Yeka
NMb60o MHOro NOATBEPKAAIOLLEro onaaTy ToBapa AOKYMEHTA He /IMLWAET ero BO3MOXHOCTU CCbINaTbCA Ha
CBUAETENbCKME MOKa3aHMA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApPOB, He MOANEXKALLMX OBMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuitickoit degepaumm.

2. B cnyyae, ecnum aHanorMyHbI ToBap OTCYTCTBYET B NPOoAake Ha AeHb obpalleHma notpebutens K
npoZasuy, NoTpebutenb BrpaBe OTKA3aTbCA OT UCMNOJIHEHWA AOTOBOPa Kynan-npoAarku U notpebosaTb
BO3BpaTa yMN/jayeHHOM 33 YKasaHHbIN TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o Bosspare
yNNa4YeHHOM 3a YKa3aHHbIW TOBap AEHEXKHOM CYMMbl MOANEKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHS BO3BPaTa yKa3aHHOro TOBapa.

Mo cornaweHuto notTpebutena ¢ NpoAaBLOM OOMEH TOBAapa MOMKET ObiTb NMpesycMOTPeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B npoAaky. Mpogasel, o6A3aH He3ameaNUTENbHO COOBLMTb
noTpebuTento o0 NOCTYNAEHNN aHaNOrMYHOIO TOBapa B MPOAAXKY.

(n. 2 B pea. PepgepanbHoro 3akoHa or 21.12.2004 N 171-93)

CtaTtbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH o1 25.10.2007 N 234-93.

CrtaTbAa 26.1. AUCTaHLMOHHDI cNnocob npoaarku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-$3)

1. [loroBop PO3HWYHOWN KynaM-NPOAaXKkn MOXKET ObiTb 3aK/OYEH HAa OCHOBAHWMM O3HAKOMJIEHMA
notpebuTtens c NpeasoXKeHHbIM NPoAaBLOM OMMCaHWEM TOBapa NOCPeACTBOM KaTasoroB, NPOCNEKTOB,
6ykneToB, POTOCHUMKOB, CPe/CTB CBA3N (TeNeBU3MOHHOW, MOUYTOBOW, PaAMOCBA3U U APYIUX) UAN UHBIMM
MCK/IOYAOWMMN BO3MOMKHOCTb HEMoCPeACTBEHHOTO O3HaKOMJIeHUs noTpebuTtens ¢ ToBapom mbo
06pa3LomM ToBapa NpPW 3aKAHOYEHUM TaKOro A0rosopa (AMCTAaHUMOHHBLIA cnocob npogaku ToBapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpopasuom [0 3aKJOYEeHWA [0rosopa [O/KHA OblTb npegocTaBseHa noTpebuTtento
nHbopmaumnsa o6 OCHOBHbIX MOTPEeBbUTENbCKMX CBOMCTBaxX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe WM3roTOB/JIEHMA TOBapa, O NOAHOM GUPMEHHOM HAMMEHOBAHMM (HAaMMEHOBAHWM)
npoaasua (M3rotoBuTeNA), O LieHe 1 06 ycnoBuax NpuobpeTeHns TOBapa, O ero AOCTaBKE, CPOKe CYKObI,
CPOKe rogHOCTV M rapaHTUMHOM CPOKe, O NOPSAAKE ONIaTbl TOBAPA, a TAK}Ke O CPOKE, B TEYEHME KOTOPOTro
AeCTBYeT NpeasioxKeHune o 3aKNYeHM 4oroBopa.

3. NoTpebuTento B MOMEHT AOCTaBKM TOBapa A0/XKHa ObiTb B NMCbMEHHON GopMe NpesocTaB/ieHa
NHdopMauma o ToBape, NPeayCMOTPEHHasA cTaTber 10 HacToALLero 3aKoHa, a Tak»Ke NpeaycMoTpeHHas
MYHKTOM 4 HacToALEel cTaTbM MHPOPMaLMA O MOPAAKE U CPOKax BO3BpaTa ToBapa.

4. MNoTpebutenb BNpase 0TKa3aTbCsA OT TOBapa B t060e Bpema 40 ero nepeaadu, a noc/e nepeaaym
TOBapa - B TeYEHMEe CEMUN AHEN.

B cnyyae, ecnm MHd)OpMaLI,VIFI O nopAaake U CpoKax BO3BpaTa TOBapa Haa/exallero Kayecrsa He
6bina npenocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [O0CTaBKW TOBapa, I'IOTpE6VITEﬂb Brnpase
OTKa3aTbCA OT TOBapa B TEHEHUE TpEX MeCALEB C MOMEHTA Nepeaadn Tosapa.

Bo3BpaT TOBapa HAaA/IEMKALLLEro KaYecTBa BOSMOMKEH B C/ly4ae, eC/M COXPaHeHbl ero TOBapHbIN BUA,
noTpebuTeNbCKUE CBOIMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAtOLWMI GaKT M YCNOBMA NOKYNKU YKa3aHHOMo
ToBapa. OTcyTcTBME ¥ NOTpebuTena AOKYMEHTa, NOATBEPXKAAtOLLEro GaKT U YyCI0BUA NOKYMNKKM TOBapa, He
NIMILAET ero BO3MOXHOCTM CCbINaTbCA Ha Apyrve AoKasaTenbcTBa npuobpeTeHWs ToBapa Yy AaHHOro
npoAaasua.
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MoTpebuten, He BMpaBe OTKa3aTbCA OT TOBapa Hag/eXkallero KayecTBa, MWMEHOLLEro
MHAMBUAYANbHO-ONPeAeNeHHble CBOWCTBA, €CAW YKa3aHHblA ToBap MOXeT O6biTb WCMNO/Ab30BaH
NCKAOYMTEIbHO NprobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebutena oT ToBapa MpoAaBel, AOMXEH BO3BPATUTb €My AEHEXKHYID CymMy,
ynnayeHHylo notpebutenem Mo AOroBopy, 3a MCK/AOYEHMEM PacxXoA4oB NpPoAaBLa Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He Mo3AHee Yem Yepe3 AecATb AHEeM CO AHA npeabABNeHUA
noTpebutenem cootseTcTaytolero TpeboBaHuA.

5. Nocneacrteua npo4a*n ToBapa HeHag/1eXallero Kayecrsa AUCTAaHUMOHHbBIM cnocobom npoaaxwu
TOBapa yCTaHOB/IEHbI NONIOXKEHNAMU, NPeaYCMOTPEHHBbIMU CTaTbAMMU 18 - 24 HacToAwero 3aKoHa.

Cratba 26.2. NpaBuna NpoaaXKu oTAeNbHbIX BUA0B TOBAapoOB
(sBegeHa denepanbHbim 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npofaxun oTAeNbHbIX BUAOB TOBAPOB yCTaHaBaAMBatoTcA lMpaBuTensCcTBom Poccuiickoin
depepaunm.

nasa lIl. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb 06sA3aH OCYLLECTBUTb BbINOAHEHME pPaboTbl (OKasaHWe yCAyrM) B CPOK,
YCTaHOB/IEHHbI NpaBUAaMM BbINONHEHNA OTAENbHbIX BUAOB paboT (OKa3aHMA OTAeNbHbIX BUAOB YCAYr)
WA JOrOBOPOM O BbIMOHEHUU PaboT (OKasaHUK ycayr). B gorosope o BbiNoAHEHUN paboT (OKasaHUK
YCAYr) MOMEeT npeayCcMaTpuBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecam yKasaHHbIMM
npaBuiamnM OH He MpedyCMOTPEH, a TaKXe CPOK MeHblUen MPOAO0/IKUTENbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMM NPaBuaammn.

2. CpoK BbINOMHEHMA PaboTbl (OKasaHMA YyCAyrn) MOMKET onpefenaTbca gatoi (nepuomom), K
KOTOPOI A0/IKHO BbITb 3aKOHYEHO BbiNoIHEHME PaboTbl (OKasaHue ycayru) unm (u) gatoi (nepnogom), K
KOTOPOI UCMONTHUTE/b A0JIXKEH MPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHMIO ycayru).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae, ecnu BbiNoNHEHME paboTbl (OKa3aHWe yCayrM) OCYLLECTBAAETCA MO YacTAM (JOCTaBKa
nepuoanyeckon neyatv, TeXHUYecKoe OOCNyKMBaHME) B TeyeHWe CpoKa LEeWCTBMA [orosopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYT), AOMKHbI NPeayCcMaTPMBaTLCA COOTBETCTBYOWME CPOKK (Neprogbl)
BbINO/HEHWNA TaKMUX paboT (OKasaHma ycnyr).

Mo cornaweHuto CTOPOH B LOroBope MOryT 6biTb MPeasyCMOTPEHbI TaK:Ke CPOKM 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).
(n. 3 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratba 28. I'Iocne,qC'rBun HapyweHua ucnoaHutesnem CpoOKOB BbINOJIHEHUA paGO'r (OKa3aHMﬂ
ycnayr)

1. EcAmn McnonHUTENb HAPYLWIWMA CPOKWU BbINOAHEHMA PaboTbl (OKasaHMA ycayrn) - CPOKM Havana u
(nnn) oKoHYaHKUSA BbINOSIHEHMA PAbOTbI (OKa3aHWUs ycayrn) u (MAKn) NPOMERYTOUYHbIE CPOKW BbINOJIHEHUS
paboTbl (OKa3aHMA yCayr) uam Bo BPeMA BbINOJHEHMA PaboTbl (OKa3aHWsA yCayrn) cTano o4eBUAHbIM, YTO
OHa He b6yZeT BbINO/IHEHA B CPOK, NOTPebUTeNb NO cBOEMY BbIGOPY Brpase:

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-D3)

Ha3Ha4YUTb UCMOJTHUTENIO HOBbIV CPOK;
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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NopyYyuTb BbINOJIHEHWE PaboTbl (OKasaHWe ycayrv) TPETbMM MLAM 3@ PasyMHYH UEHY WAW
BbINO/IHUTbL €€ CBOMMM CUAaMM 1 NOTPE60BaTb OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PacX0A08;

notpeboBaTb yMeHbLUEHUA LEeHbl 33 BbiNoHEHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0roBOPa O BbINOJAHEHUW PaboTbl (OKa3aHWK ycayru).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe NOJSIHOrO BO3MELLEHUA YObITKOB, NPUUMHEHHBIX emy B
CBA3W C HAapyLeHMEeM CPOKOB BbINOHEHUA paboTbl (OKa3aHMA ycayrn). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BNAETBOPEHUA COOTBETCTBYIOLMX TpeboBaHMUM NoTpebutens.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble nNOTpebuTeNnem HOBble CPOKM BbIMOAHEHUA pPaboTbl (OKasaHusa ycayru)
YKa3blBalOTCA B 4OTOBOPE O BbINOJHEHWUM PaboThl (OKa3aHUK yCayru).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoYKM HOBbIX CPOKOB I'IOTpe6MTeI1b Bnpase npeabABUTb UCNONHUTENIO WHbIE
Tpe6OBaHMﬂ, YCTAHOBAEHHble MyHKTOM 1 HaCTOﬂU.LeVI CTaTbM.

3. LleHa BbINo/IHEHHO PaboTbl (OKa3aHHOW ycayru), Bo3BpalLaemas NnoTpebuTento Npu oTkase oT
UCMOJIHEHUA [0roBOpa O BbINOJHEHUM PaboTbl (OKasaHUM YCAyrM), a TaKKe y4uuTbiBaemas npwu
YMEHbLUEHUWN LeHbl BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru), onpenenseTrcs B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToAwero 3akoHa.

(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKase OT UCMOJIHEHMS AOFOBOPA O BbINOJHEHUMN PAabOTbl (OKa3aHUKU YCAYyrn) UCMONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbINOJHEHMA PaboTbI
(oKasaHuMa ycnyrun), a TakkKe nnatbl 3a BbINOJHEHHYIO PAabOTy (OKA3aHHYIO YCAyry), 3@ UCKIOYEHMEM
cnyyasn, ecnv NnotTpebuTenb NPUHAN BbINOJHEHHYO paboTy (OKasaHHyto ycayry).
(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

Ab3au, McknoueH. - desepanbHblii 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapylleHUs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHWA ycayru) uam
Ha3Ha4YeHHbIX NOTPebuTeNem Ha OCHOBaHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (4ac, ecam CpoK onpedeneH B 4acax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LEHbl BbiNONHEHMA PaboTbl (OKasaHWs ycayrn), a ecan ueHa
BbINONHEHNS PaboTbl (OKa3aHWA ycayrM) AOroBOPOM O BbIMOSIHEHUW PaboT (OKasaHuW ycayr) He
onpegeneHa - obliel UeHbl 3aKasa. [OroBOpoOM O BbINOAHEHMM PaboT (OKasaHWUWU yCAyr) mexKay
notpebutenem n UCNOAHUTENEM MOKET BbITb YyCTaHOBNAEH 6oee BbICOKMIA pasmep HeYCTOMKK (neHu).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHn) 3a HapyLlweHWe CPOKOB Hayana BbINOAHEHUA paboTbl (OKasaHMA ycayru), ee atana
B3bICKMBAETCA 33 KaXAblh OeHb (4ac, ecan CPoK onpedeneH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbINO/IHEHNS PaboTbl (OKasaHMA ycnyrun), ee stana Wian npeabaBneHMA noTpebutenem TpeboBaHWN,
npeAyCcMOTPEHHbIX MYHKTOM 1 HacToALLel cTaTbu.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyleHne CPOKOB OKOHYaHUS BbINOAHEHUA paboTbl (OKasaHMA ycayrm), ee
3Tana B3bICKMBAETCA 3a KaxAapblh AeHb (4ac, ecnm CpoK onpegeneH B 4acax) MPOCPOYKWU BMAOTb A0
OKOHYaHUA BbINONAHEHUA PaboTbl (OKasaHMA yCayrv), ee aTana MAWM NpeabaABAEHUA noTpebutenem
TpeboBaHuWi, NPesyCMOTPEHHbIX MYHKTOM 1 HacToALLeM cTaTbu.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT MpeBbiwaTb LeHy OTAe/bHOro
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BMAA BbINOAHEHWUA pPaboTbl (OKasaHWA ycayru) uam obluylo LeHy 3aKasa, ecau ueHa BbINoAHEeHUA
oTaenbHoro Buaa paboTbl (OKasaHMA ycayru) He onpeaesneHa AOrOBOPOM O BbIMOJAHEHUM PaboThl
(okazaHuu ycnyru).

Pasmep HeycTOlMKM (NeHW) onpenenserca, MCXo4s M3 LEHbl BbINOAHEHWA paboTbl (OKasaHuA
yCAyru), a ecAun yKasaHHanA LeHa He onpeaeneHa, ucxogn U3 obuuen LeHbl 3aKkasa, CyLeCcTBOBaBLLel B TOM
MecTe, B KOTOpOM TpeboBaHMe NoTpebutena A40MKHO 6bi10 BbiTh YA0BAETBOPEHO UCNONHUTENIEM B A€Hb
A06p0BONBLHOrO YA0BNETBOPEHUA TaKOro TpeboBaHMA UK B AeHb BbIHECEHUA CyAebHOro peLleHns, ecim
TpeboBaHMe noTpebutens 4o6poBoAbLHO YAOBNETBOPEHO He 6biNo.

6. TpeﬁoBaHMH I'IOTpeﬁl/ITe.l'Iﬂ, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOFILLI,EI‘/JI CTaTbu, He noanexKar
yO0BNETBOPEHUIO, ECIN NUCMONTHUTENDb OOKAXET, YTO HapyLweHne CPOKOB BbINOJIHEHUA pa6OTbI (OKBBaHI/IFI
ycner) npousowno scneacrsme Henpeo,u,onvlmoﬁl CUnbl WK NO BUHE I'IOTpE6I/ITeI'IFI.

Cratba 29. lpaBa noTpebutens npu O6HaPYyXeHMU HE[OCTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHoM ycayru)

1. MNoTtpebutenb npu obBHAPYyKEHUU HELOCTATKOB BbINOJHEHHOM PaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy notpeboBarth:

6e3B803Me34HOro YCTpaHeHUA HeAOCTaTKOB BbINOIHEHHOM pPaboTbl (OKa3aHHOWM ycayru);
COOTBETCTBYHOLLENO YMEHbLIEHUA LieHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3803Me34HOr0 U3roToBAEHMA APYroi Bewy U3 0AHOPOAHOr0 MaTepuasna TaKoro »Ke KayecTsa
WM NOBTOPHOTO BbiNoAHEHMs paboTbl. Mpu 3Tom notpebutens 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJIHUTE/IEM BELLb;

BO3MELLEHMS MOHECEHHbIX MM Pacxof4oB MO YCTPaHEHWIO HeAOCTaTKOB BbIMNOMHEHHON pPaboTbl
(oKasaHHOM ycAyrn) CBOMMM CUNAMM UKW TPETBUMU ANLLAMM.

YpnosnetBopeHue TpeboBaHM noTpebutena o 6e3BO3ME3AHOM YCTPaHEHUM HeAOoCTaTKoB, 06
N3roTOB/JIEHUWN APYroi BELWM UK O MOBTOPHOM BbINOJAHEHUU PaboTbl (OKa3aHMK ycayrn) He ocBoboXKaaeT
NUCNONIHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 3a HapyLleHUe CPOKa OKOHYAHWUA BbINOJIHEHUSA
paboTbl (OKasaHuA ycayru).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHUS OOTOBOPA O BbIMNOJHEHUM PaboTbl (OKasaHWUM
yCnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOBJIEHHbIM YKa3aHHbIM 40OrOBOPOM
CPOK HeAOoCTaTKU BbINOMHEHHON paboTbl (OKa3aHHOM yCAyrM) He YycTpaHeHbl WCMONHUTENEM.
MoTpebuTenb Tak:Ke BrpaBe OTKAa3aTbCA OT MCMOJHEHUA L0rOBOPA O BbIMNOAHEHUU PaboTbl (OKasaHMM
ycnyru), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIE HEeAOCTATKMU BbIMNOJIHEHHOW PaboTbl (OKa3aHHOW ycayru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJMHOrO BO3MELLEHUA YObITKOB, NPUUMHEHHBIX emy B
CBA3W C HEeAOCTAaTKaMW BbINOJHEHHOM pPaboTbl (OKasaHHOW ycnyru). YObITKM BO3IMELLAIOTCA B CPOKM,
YCTaHOB/IeHHble A/1A YA0BAeTBOPEHMUA COOTBETCTBYIOLMX TpeboBaHWUn NoTpebutens.

2. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpawaeman noTpebutento npm otkase ot
WCMOJIHEHNS1 [0roBOpPa O BbINOJHEHUMM PaboTbl (OKasaHWWM YCAYrn), a TaKkKe yuyuTbiBaemas Mpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpeaenseTca B COOTBETCTBUU C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMW BbINOAHEHHON pPaboTbl (OKasaHHOM ycayru), moryTt
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6bITb NpeabABAEHbI NPW NPUHATUM BbIMOJAHEHHOW PaboTbl (OKa3aHHOM YCAyrv) AN B XO4e BbINOJHEHUA
pabotbl (oKasaHua ycayrM) nubo, ecnnm HEeBO3MOXKHO OBHapPYKWUTb HEeAOCTaTKM NpU  NPUHATAK
BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCYru), B TEYUEHNE CPOKOB, YCTaHOBAEHHbIX HACTOALLMM NMYHKTOM.

Motpebutens Brnpase npeabaABAATb TpeboBaHWA, CBA3aHHbIE C HEAOCTaTKaMW BbIMOJHEHHOM
paboTbl (OKasaHHOW ycayrun), ecnnm OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOrO CpoKa, a Mpwu ero
OTCYTCTBMM B pa3yMHbIi CPOK, B npeaenax ABYX JeT CO AHA NPUHATUA BbINOAHEHHOW paboTbl (OKa3aHHOM
YCAYTK) AU NATU NIET B OTHOLLEHUN HeA0CTaTKOB B CTPOEHUN U MHOM HEABUMXMMOM UMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

4. WcnonHuTenb oTBeYaeT 33 HeJoCTaTKM paboTbl (ycayrv), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbLIA CPOK, eciiM MoTpebuTenb AOKaXKeT, YTO OHM BO3HMKAM OO ee MPUHATUA UM WAWU Mo
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHBLIA CPOK, WCMOAHUTENb
OTBEYaEeT 3a ee HeJOCTaTKU, eCAU He [OKaXKeT, YTO OHU BO3HMKAWU Nocae NpUHATMA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLIEHWS MM NpPaBUA UCNONb30BaHMA pesynbTata paboTbl (ycayru),
OeNCTBUIN TPETbUX UL, NN HENPEOAONUMOMN CUNbI.

(n. 4 BBepeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

5. B cayyanx, Korga npesycMoTPEHHbIN AOFOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MEHEE ABYX NeT
(nATK neT Ha HeABUKMMOE MMYLLIECTBO) M HEAOCTaTKN paboTbl (ycayrn) obHapyKeHbl noTpebutenem no
NCTEYEHUWN FapaHTUIMHONO CPOKa, HO B npegdenax AByX NeT (NATW IeT Ha HeABUKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabaBuUTb TpeboBaHNUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToALen cTaTbu, ecam
[JOKaXKeT, YTO TaKMe He[OCTaTKM BO3HUKAM A0 NPUHATMA UM pesdynbTata paboTtbl (ycayru) wam no
NPUYNHam, BOSHUKLWLNM A0 3TOT0O MOMEHTa.
(n. 5 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-3)

6. B cnyyae BbIfIBNEHWA CYLLECTBEHHbIX HEAOCTAaTKOB pPaboTbl (ycayrv) noTpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe 0 6e3B03MeE34HOM YCTPAHEHUM HEAOCTAaTKOB, EC/IU A0KAMKET, UTO
HeZ0CTaTKM BO3HMKAWN A0 NPUHATUA UM pe3ysibTaTa paboTbl (ycayrn) uam no npuymMHam, BOSHUKWKUM A0
3TOro MomeHTa. 370 TpeboBaHMEe MOXKET BbITb NPEeAbABNEHO, EC/IM TaKMe HeAOCTaTKM OBHapy»KeHb! Mo
NCTEYEeHUN ABYX NeT (NATU NeT B OTHOLIEHWUM HEABWKMMOIO MMYLLECTBA) CO OHA MPUHATMA pe3yabTaTa
paboTbl (ycnyrun), Ho B Nnpeaenax yCcTaHOBNEHHOro Ha pesynbTaT paboTbl (ycnyrn) cpoka cny»Kbbl unan B
TeYEeHWe AEeCATU NIET CO AHA NPUHATUA pe3yabTata paboTsl (ycnyru) noTpebutenem, eCam CPOK cnyKbbl He
ycTaHoB/eH. Ecnv pgaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeyeHWe ABaALATU AHEW CO OHA ero
npegbaBAeHUA NoTpebutenem nam obHapyKeHHbIM HEeLOCTATOK ABAAETCA HeYCTPaHUMbIM, NoTpebuTeNb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYHOLLETO YMEHbLUEHUA LieHbl 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MELLEHMNA MOHECEHHbIX MM PaAcXoAo0B MO YCTPAHEHMIO HeAOoCTAaTKOB BbIMNOJHEHHOMW pPaboThbl
(oKkaszaHHOM ycnyru) cCBOMMU CUNAMU UM TPETBUMU TNLAMMU;

OTKa3za OT WMCMNOJIHEHWA A0roBopa O BbIMNOAHEHWW paboTbl (OKa3aHMM yCayrn) M BoO3MeLLeHUA
yObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CPOKM yCTpaHEHUA HEAOCTATKOB BbINO/IHEHHO paboTbl (OKa3aHHOWM ycayru)
HepoctaTkn pabotbl (ycnyrn) OoNXHbI ObiTb YCTPaHEHbl WMCMNOMHMTENEM B Pa3yMHbIA CPOK,

Ha3Ha4YeHHbI NnoTpebutenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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A63aL, McKkAtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbI NnoTpebutenem CpoK ycTpaHeHUs HeAOCTaTKOB TOBapa YKasblBaeTcA B 4OroBope MAn
B MHOM NOAMNWCbIBAEMOM CTOPOHAaMW AOKYMeEHTe AMbo B 3aABNEHMM, Hanpas/ieHHOM noTpebuTenem
NCMONHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npeaycCMOTPEHHbIX HACTOAWEN CTaTbei CPOKOB YCTPaHEHUA HeaoCTaTKoB
BbINO/IHEHHOM PaboTbl (OKa3aHHOM YCAyrM) UCNOAHUTENb YNAaYMBaeT NOTPEOUTENtO 33 KaxAabli AeHb
NPOCPOYKM HEYCTOMKY (NeHI0), pasmep M NOPAAOK UCHUCIEHMA KOTOPOI ONpenenatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToALLero 3akoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMOAHUTENIO UHblE
TpeboBaHUsA, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTby 29 HacToALLEero 3aKoHa.

Cratba 31. CpoKM y4,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHUIi noTpebutens

1. TpeboBaHua NoTpebuTens 06 yMeHbLLIEHUM LeHbl 33 BbINONHEHHYO paboTy (OKa3aHHYo ycayry),
0 BO3MeELLEHNN PacXodoB MO YCTPAHEHWUID HeAOCTaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
CBOMMM CUIAaMMN UM TPETBUMM IMLLAMMU, A TaKKe O BO3BpaTe ynaavyeHHou 3a paboTy (ycnyry) geHeskHoM
CYMMbl M BO3MELLEHUMN YObITKOB, MPUUMHEHHbIX B CBA3M C OTKA3OM OT MCMOJIHEHMA [O0roBOpa,
npeaycmoTpeHHble MyHKTOM 1 ctaTbu 28 1 nyHKTamu 1 1 4 cTatbi 29 HacToAwero 3aKoHa, noAanexar
YA0B/NETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABNEHNA COOTBETCTBYOWEro TpeboBaHms.
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMAa notpebutens o 6e3Bo3mMe3[HOM W3rOTOBJAEHUW APYrOW BelwM M3 O4HOPOAHOrO
MaTepuana TaKoro e KayecTBa M/IM O MOBTOPHOM BbIMOJIHEHUKU PaboTbl (OKasaHMM ycayrun) noasexar
YO0BNETBOPEHUIO B CPOK, YCTAaHOBNEHHbIN A1 CPOYHOTO BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a B
C/lyyae, ec/iv 3TOT CPOK He YCTaHOBJ/IEH, B CPOK, NPeAyCMOTPEHHbIM AOFOBOPOM O BbIMOAHEHUW PabOoThI
(oKkasaHuMM ycyrm), KOTopbli Bbln HeHaaeXKallle UCMOHEH.

3. 3a HapylweHne NPeaycMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YAOBJETBOPEHMA OTAE/NbHbLIX
TpeboBaHMI NOTPebUTENA WCMONIHUTENb YMNAauyuBaeT MNOTPebUTeNto 3a KaxKablid AeHb MPOCPOYKM
HeyCTOMKy (NeHto), pasmep 1M NOPAA0K UCUMUC/IEHUSA KOTOPOM ONpeaenatoTca B COOTBETCTBUM C NMYHKTOM 5
CTaTbu 28 HacTosALero 3aKoHa.

B cnyyae HapyLleHUs CPOKOB, YKa3aHHbIX B NyHKTax 1 MU 2 HAacTOALWEN CTaTbu, NOTPebuTeNb BNpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPesyCMOTPEHHbIE MYHKTOM 1 cTaTbk 28 1 NyHKTamMu 1 u
4 cTaTbK 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT MCMOJIHEHWA [0roBOpa O BbINOJAHEHUM pabot
(okasaHum ycayr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOIHEHWA AOrOBOPA O BbINOJJHEHUM PaboT (OKasaHuMM ycayr)
B t060e Bpems Npu yCI0BUM ONNATbl UCNONHUTENIO GAKTUYECKU NMOHECEHHbIX MM PACcX0A0B, CBA3AHHbIX
C UcnosiHeHMem 0653aTeNbCTB MO 4aHHOMY A0roBOpPY.

Cratba 33. CmeTa Ha BbinosHeHUe paboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK yCYTK), MOXKET BbITb COCTaB/EHa TBEPAAA AU NPUBAM3UTENbHAA CMETA.

CocTaBsieHMe TaKol CMeTbl Mo Tpe603aHmo I'IOTpGﬁMTEI'IFI WKW UCNONHUTENS 0653aTeNbHO.
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2. UcnonHutenb He BnpaBe TpeboBaTb yBe/WYEHUs TBEPLOM CMeTbl, a noTpebuTens - ee
YMeHbLUEHWA, B TOM YMC/IE B ClyYae, KOrAa B MOMEHT 3aK/1l04eHMs A0r0BOPa MCKAOUYanacb BO3MOMXKHOCTb
npeaycmoTpeTb NO/HbIN 06beM NoanesKalmx BbiNoAHeHUIo paboT (oKasaHMUIo ycayr) Mam HeobxoaMmbIx
[ANA 3TOro Pacxoaos.

NcnonHutens umeeT npaBo TpeboBaTb YyBEAUYEHMA TBEPAON CMETbl MNPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB U obopyaoBaHMA, NPeAOCTaBASEMbIX UCNONAHUTENEM, a TaKKe
OKa3bIBaeMbIX emMy TPETbUMMU INLAMMU YCAYT, KOTOpoe Henb3s 6blno NpeaycMoTpPeTb NPU 3aKAYeHUn
porosopa. Mpu oTKase noTpebutens BbINONHWUTL 3TO TpeboBaHME MCMNONAHUTENb BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsaxe.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

3. EcnM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHMA  AONOJHUTE/IbHLIX PaboT  (OKasaHuA
AOMONHUTENbHLIX YC/YT) U MO 3TOM NPUYMHE CYLLECTBEHHOIO MpPEBbIEHNUA NPUBAN3UTENIBHOW CMETbI,
UcnosHWUTeNb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutens. Ecav notpebutens He gan
coriiacue Ha npesbllLieHe NPUBAN3UTENBHON CMETbI, OH BMNPaBe 0TKA3aTbCA OT UCNOJIHEHWA foroBopa. B
3TOM C/y4ae WUCMOHUTE/Nb MOKeT TpeboBaTb OT NOTpebuTenn ynnaTbl LeHbl 3a BbINOJHEHHYO paboTty
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLni NOTpebuTens o HeobXoAMMOCTU NPeBbIEHUSA
nNpnbAU3UTENBHOM CMETbI, 06583aH UCMONHUTDL 4OrOBOP, COXPAHAA MPaBO Ha onsaTty paboTbl (ycayru) B
npeaenax NnpubAnN3nTENbHON CMETbI.

(n. 3 BBeaeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-3)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 06a3aH BbINOAHUTL PaboTy, onpeaeneHHyo 4OFrOBOPOM O BbINOJAHEHUN PaboThl,
U3 CBOEro maTtepuana u CBOMMMU CpeaCcTBaMU, eCn MHOE He NpeayCMOTPEHO A0rOBOPOM.
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

McnonHutenb, npegocTaBMBLLUMIA  MaTepuan afA  BbINOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHag/ie)allee KayecTBo Mo npasuaam o6 OTBETCTBEHHOCTM NpoAasuUa 3a TOBapbl HeHad/eXallero
KayecTsa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ucnonHMTens onaavymMsaeTca NoTpebutenem nNpu 3akA0HeHUN YKa3aHHOro A0rosopa
NOIHOCTbIO MK B pa3mepe, YKa3saHHOM B AOrOBOPE O BbINOJHEHMUM PaboTbl C YCN0BMEM OKOHYATEIbHOMO
pacyeTa npu nosydyeHUM notTpebutenem BbINOAHEHHOW MCnonHUTenem paboTbl, eCAu UHON NopAJoK
pacyeToB 3a MaTepuan UCNOJHUTENS HE NPEeAYCMOTPEH COrNalleHNnEM CTOPOH.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUMM PaboTbl, MaTepuans MOXKET ObITb
npeaocTaBAeH WCMNOAHWUTENeM noTpebutento B KpeauT. [locnepyouwee U3MEHEHME  LEHbI
npeaoCTaBAEHHOrO B KPeauT maTepuana UCMOIHUTENA He BeYeT 3a coboli nepepacyeTa.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCcnosHUTENA U Heobxoammble ANs BbINOJAHEHUA PabOTbl TEXHUYECKME CPeacTBa,
WMHCTPYMEHTbI U NpoYee AOCTaBAAKTCA K MECTY BbINOAHEHUS paboT UCMONHUTENEM.

CratbAa 35. BbinosnHeHue paboTbl U3 MaTepuana (c Beliblo) noTpeburensa

1. Ecam pa60Ta BbIMOJIHAETCA MOJIHOCTbIO U YaCTUYHO U3 maTepknana (C BeLI.I,bPO) I'IOTPEGMTGIIH,
NCNONTHUTENNb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuana (BELLI,VI) M npaBuibHOE €ro cnosibsoBaHMe.

NcnonHutens obasaH:
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npeaynpeauTb notpebutens O HENpPUrogHOCTU MAN HeaobpPOKAYeCTBEHHOCTM nepesaHHOoro
notpebuTtenem matepuana (seuun);

npeacrtaBuTb OT4HET 06 M3pacxogoBaHUN maTepunasia U BO3BPATUTb €ro OCTaTokK.

B cnyyae nosHOWM MAKM YacTMUHOM yTpaTbl (NoBpexaeHuA) maTepuana (Belin), MNPUHATOrO OT
noTpebutens, UCnonHUTeNb 06A3aH B TPEXAHEBHbIM CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(BeLLbio) aHANOrMYHOTO KAYecTBa M MO KeaaHW NoTpebutens M3roToBUTb M3genne U3 o4HOPOAHOro
mMaTtepurana (Bewm) B pa3ymHblit CPOK, a NMPU OTCYTCTBMU OAHOPOAHOrO MaTepuana (BeLwwm) aHaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENO0 ABYKPATHYIO LieHy yTpayeHHoro (MoBpeXKAeHHoro) matepuana
(Bewwm), a TakKe pacxobl, NOHECEeHHble NoTpebutenem.

2. UeHa yTpayeHHOro (noBpeAeHHOro) matepuana (Belin) onpenensercs, UCXods M3 LeHbI
maTepuana (selyu), cylLlecTBoBaBLUIEel B TOM MeCTe, B KOTOpoM TpeboBaHue noTpebutens AoaKHO 6biio
6bITb Y0BAETBOPEHO UCMOIHUTENEM B AeHb A0BPOBOLHOMO YA0BAETBOPEHNA TaKoro TPeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelleHns, ecan TpebosaHue notpebuTtens 406pOBOALHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Bewmw), nepenaBaemMoro WCMNONHWUTENO, OMpedenseTtcA B [AOrOBOpe O
BbINOJIHEHNWN PAaBOTbl UM B MHOM AOKYMeHTEe (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLLEM Ero 3aKNtoYeHue.,
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOOOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYID WAW YaCTUYHYKO yTpaTy
(noBperkaeHwe) maTtepuana (Bewm), NPUHATOrO UM OT NoTpebuTens, eciv noTpebuTenb NpeaynpexRaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLn), KOTopblie MOTYT NoB/ieYb 3a COHOMN ero NoJHyHo
WAWN YaCTUYHYIO yTpaTy (noBpexaeHune) Mbo eciiv yKasaHHble CBOWCTBa MaTepuana (Bewm) He MOru
6bITb 0OHapPYKEHbI NPU HagNEeKaLLEeN NPUEeMKE UCMOHUTENIEM STOTO MaTepuana (Bewm).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. O6A3aHHOCTb McnonaHuTena uHGopmUpoBaTb NoTpebutens o6 o6CTOATENbLCTBAX,
KOTOpble MOTyT NOB/IMATb HAa KAa4yeCcTBO BbINOHAEMOM PaboTbl (OKa3biBaeMoW ycayru) unm noeneyb 3a
0601 HeBO3MOKHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens o6a3aH cBoeBpeMeHHO MHPOpPMUPOBaTb NOTPebutena o Tom, 4yto cobaogeHue
yKasaHuit noTpebutena u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTeNna, MoryT CHU3UTb KavecTBo
BbINONHSAEMOM paboTbl (OKa3biBaEMOM YCAYIM) MK NOBJIeYb 3a cOB60M HEBO3MOKHOCTb €€ 3aBEpPLUEHMA B
CPOK.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echn notpebutenb, HecmoTpA Ha CcBoeBpeMeHHOe W 060CHOBaHHOe WHPOPMUPOBAHUE
WCMOJIHUTENIEM, B PA3yMHbIA CPOK HE 3aMEHUT HeNpPUrogHbl AN HeaobpoKayecTBEHHbIN MaTepuan, He
M3MEHWUT YKasaHuih o crnocobe BbIMNOAHEHWA pPaboTbl (OKasaHUA ycayrM) AMbo He YCTPAHUT WHbIX
06CTOATENBCTB, KOTOPbIE MOTYT CHM3UTb KayecTBO BbIMOJIHAEMOW paboTbl (OKasbiBaemol ycayru),
MCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOJTIHEHWUA AOTOBOPA O BbINOJIHEHUM PaboTbl (OKa3aHUM ycayru) u
noTpeb6oBaTb NONHOrO BO3MeELLLEHWNA YObITKOB.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl onnaTtbl BbINOSHEHHOW PaboTbl (OKa3aHHOM ycayru)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-$3)

MoTpebutenb o06a3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE M B CPOKKU, KoTopble
YCTaHOBNEHbI OrOBOPOM C UCNOJTHUTENEM.
(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MNoTpebuTtenb 06583aH ONAATUTL BbINOJHEHHYO UCMOAHUTENEM B NOIHOM 06beme paboTy nocne ee
nNpuHAaTUA notpebutenem. C cornacusa notpebutena paborta moxeT ObiTb OnaYeHa MM NPU 3aKNOYEHUMU
OO0roBopa B MOJIHOM pasmepe UK NyTem BblAauyn aBaHca.

(B pen. PepepanbHbiX 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/MYHbLIX MK
6€e3Ha/IMYHbIX PAacYeTOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi ®eaepauymu.
(4acTb TpeTba BBeaeHa GesepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn 1ncnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onnaTta ToBapoBs (paboT, ycayr) notpeburtenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKa3aHWeM Mpofasua (MCNOAHUTENs) MyTeM BHECEHMA HANWMYHbIX
OEeHEeXHbIX CpeacTB npogasuy (McnonHuTento), AM6O B KpeamuTHYIO OpraHusaumio, Mbo naaterKHomy
areHTy, OCYLLECTBAAOLWEMY AeATe/IbHOCTb MO Npuemy naatexen ¢pusnyecknx nuu, nmbo 6aHKoBCKOMY
NAaTeXXHOMy  areHTy  (cybareHTy), OCYyLLecTBASIOWEMY  AeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNbCTBOM 0 HaHKax U 6AHKOBCKOMN AeATENBHOCTU, CAN MHOE He YCTaHoBAeHO deaepanbHbIMU
3aKOHaMW WMAU MHBIMW HOPMATMBHbIMM MpPABOBbIMM aKkTamu Poccuiickon Pepepaummn. MNpu sTom
obasaTenbcTtBa NoTpebuTtena nepen npogasuom (MCNonAHUTENemM) No onnate ToBapoB (pabot, ycayr)
CYMTALOTCA UCMOJIHEHHBIMW B pasMepe BHECEHHbIX AEHEMXHbIX CPeACTB C MOMEHTA BHECEHMA Ha/IMYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NpoAaBLy (MCnonHUTeN0), 6O B KPEANUTHYIO OpraH13aLmio, Mbo
NAATEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb MO NpUeMy naaTerken ¢usnyeckux auu, nmbo
6aHKOBCKOMY MIATEXKHOMY areHTy (cybareHTy), OCyWecTBASIOWEMY AEATENbHOCTb B COOTBETCTBMM C
3aKOHOAAaTeNbCTBOM O HaHKax M GAHKOBCKOM AeATeIbHOCTU.

(B pen. PepepanbHbix 3akoHOB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

CraTba 38. YTpatuna cuny. - ®eaepanbHbiii 3aKoH 0T 25.10.2007 N 234-P3.
Crartba 39. PerynmpoBaHue oKa3aHUA OTAE/IbHbIX BUAOB yCayr

MocneacTsmA HapyLeHUn YCI0BUIA AOrOBOPOB 06 OKasaHMM OTAEe/IbHbIX BUAOB YCAYT, €C/IM Takue
[OroBOpblI MO CBOEMY XapaKkTepy He noAnagaloT noj AeWCTBME HacToAWel r1asbl, ONpPeaenatoTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHMA OTAENbHBIX BUAOB YCAYT, BbINOAHEHUA OTAE/bHbIX BUAOB paboT
notpeburenam
(eBegeHa dPegepanbHbim 3akoHOM oT 18.07.2011 N 242-03)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YC/YT, BbINONHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBnuBatoTca MpasutenbcTBom Poccuiickoi deaepaunn.

Fnasa IV. FTOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEMN

CraTtbna 40. PeaepanbHbiil rocyaapCcTBEHHbBIM Hag30p B 06/1acTH 3aWMTbl NpaB noTpebuteneii
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblii  roCyAapCTBEHHbIM Hag3op B 06n1acTM  3aWmThbl  NpaB  noTpebutenei
OCYLLECTB/IAETCA YNOJHOMOYEHHbIM deaepanbHbiM OPraHOM UCMOJIHUTENBHOM BAacTu (ganee - opraH
rocyapcTBEHHOro HaA30pa) B nopsagKe, yctaHosaeHHOM MpasutenbcTBom Poccuitickon degepauum.

2. depepanbHbIA rOCyAapCTBEHHbIM HaA30p B 061acTU 3alMThl NPaB noTpebuteneit BKAOYAET B
cebsa:

1) OopraHnsauuMio U nposeaeHme MnNpPoBepPOK CO6/'|PO,EI,€HMFI n3rotosnTeENnAMU (MCI'IO/'IHVITE/'IFIMM,
npoagasuamu, YNnoJIHOMOYEHHbIMM OpraHn3aunaMmm manm  YNnONHOMOYEHHbLIMU  UHAUBULOYA/IbHbIMU
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npeanpuHMMaTenammn, WMNopTepamu, BAaAeNbLamMW arperatopos) TpeboOBaHWA, YCTaHOBAEHHbIX
MeXAyHapoAHbIMM  goroBopamu  Poccuiickoit  depepaumn, HACTOAWMM  3aKOHOM,  APYrMM
denepanbHbIMU 3aKOHaAMM U MHbIMM HOPMAaTUBHbLIMW MPABOBbIMW aKTamu Poccuiickoin degepaumu,
peryivpylolmMmmn oTHoweHna B o6nactv 3awuTbl npas noTtpebutenelt (manee - obsAsaTenbHble
TpeboBaHMsA), NpegnncaHnii 4OMKHOCTHbIX UL, OpraHa rocy4apcTBEHHOro HaA30pa;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHM3auMio U NpoBeaeHMe NMPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycayr) o6AsatenbHbIM
TpeboBaHuAM, obecneuvBalowmm 6e30MacHOCTb TOBApOB (paboT, ycayr) ANs KW3HUM U 340POBbLSA
notpebuTeneil, OKpy!KaloLWen cpedbl, npepynpexgeHne [encTeuii, BBOAAWMX MoTpebutenen B
3abny:KaeHWe, U NpefoTBPALLEHME MPUYMHEHMA Bpesa MMYLLECTBY noTpebutenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHAPOAHbIMK forosopamu Poccuiickoii ®Peaepaumnn, degepaibHbIMU 3aKOHAMU U
MHBIMM HOPMaTMBHbIMM NMPABOBLIMW aKTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B MOPAAKE, YCTAHOBAEHHOM 3aKOHOZATENbCTBOM Poccuiickoint depepaunu, mep
npeceyeHMa HapyLweHuit 0b6a3aTesibHbIX TpeboBaHWUI, BblAady NpesnmMcaHnii 0 NpPeKpaLLeHUN HapyLLEHW
npas noTpebuTeneil, 0 NpPeKpaWEeHNN HapyLleHUi o6na3aTenbHbIX TpeboBaHWK, 06 yCTpaHeHUU
BbIAB/NIEHHbIX HApyweHU 06A3aTeNbHbIX TpeboBaHWUI, MpPUBAEYEHME K OTBETCTBEHHOCTM /UL,
COBEPLUMBLUNX TaKMe HapyLeHUs;

4) cuctematuyeckoe HabnogeHne 3a UCNONIHEHMEM 06s3aTeNibHbIX TpeboBaHWMN, aHanus u
NPOrHO3MpoOBaHME COCTOAHMA UCMONHEHUA o06s3aTenbHbiX TpeboBaHUM MNpU  OCYLLECTBAEHUU
N3roTOBUTENSAMU  (MCNONHUTENMM, NPOAABLUAMM,  YNOJHOMOYEHHbIMA  OpraHM3auuamMU UK
YNO/THOMOYEHHbIMKN nHAnBMAyanabHbIMU npegnpuHMMaTenamMmm, nmMmnopTtepamm, Bnagenbuamum
arperaTopoB) CBOEW AeATe/IbHOCTH;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatuctMyeckoe HabnwoaeHue B obnactu obecrnevyeHma 3alUTbl Npas notpebutenen, ydyer u
aHann3 C/ly4aeB MPUYMHEHUA BPeda KU3HM U 340POBbIO MOTPebUTENEN, OKpyXKallien cpede w
MUMYLLIECTBY NoTpebutenein, cBA3aHHOro ¢ NPUobpeTeHMem U UCNob3oBaHMEM ToBapoB (paboT, ycayr) ¢
HeAoCTaTKaMK, oOnacHbiXx ToBapoB (pabot, ycayr) nAuMbo c npepocTaBneHMeM noTpebutensm
HecBoeBpPeMeHHOM’, HeNnoaHON, HeJOCTOBEPHOM U BBOAALLElN B 3abayxaeHne nHdopmaLmm o ToBapax
(paboTax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) erkerofHoe NpoBeAeHME aHaAN3a U oLeHKN 3GPEKTUBHOCTU dpeaepasibHOro rocyaapcTBeHHOro
Hafa3opa B 061acTu 3alWMThl NpaB noTpebuTenei;

7) e)eroaHyto MOArOTOBKY HA OCHOBAHUM pPe3y/NbTaTOB AEATeNIbHOCTU, MNPeAyCMOTPEHHOM
noAnyHKTammn 1 - 6 HacToALWEero NyHKTa, rocyAapCcTBEHHbIX AOKIaA0B O 3aliuTe npaB notpedbutenen B
Poccuiickoin Pepepaunn B nopaake, yctaHoBaeHHOM MpaButenbctsom Poccuiickoin Peaepauymn.

3. K oTHOLWeHUAM, CBA3aHHbIM C ocyLlecTBaeHnem denepasbHOro rocyAapcTBeHHOro Haa3opa B
obnactv 3awmTbl nNpaB noTpebuTenei, opraHM3aumMen M NPoBeAeHMEM NPOBEPOK W3roToBUTENEN
(ncnonHuTenen, npoaaBLOB, YNOJHOMOYEHHbIX OPraHN3auUnin NAN YyNoJHOMOYEHHbIX UHANBUAYANbHbIX
npegnpuHMmartene, UMMNoOpTepoB, BAaAEe/NbLEB  arperatopos), MNPUMEHAIOTCA  NONOXKEHUS
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npaB OPUAMYECKUX NN, U
WHAMBUAYANbHbIX NpeanpuHMMaTeneil Npu OCyLLECTBEHUN FrOCYAapCTBEHHOro KOHTpons (Hagsopa) u
MYHULMNANbHOTO KOHTpoAA".

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocyuwecTsneHnn penepanbHOro rocysapcTBEHHONO Haa30pa B 061acTM 3aWmTbl Npas
notpebuTteneit opraHOM rocyAapCTBEHHOIO Hag30pa MPOBOAATCA KOHTPO/IbHbIE 3aKYMKM B MOPALKE,
ycTaHoBneHHOM defepanbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awuTe npas
IOPUANYECKMX UL, U MHAMBUAYANbHbIX NpegnpuHUMATENEN NpPU OCYLLECTBJAEHUN FOCYAAPCTBEHHOIO
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KOHTpPOASA (Haa3opa) M MyHULMNANbHOTO KOHTpoASA".

KoHTponbHas 3aKynKa ToBapos (paboT, ycayr) MoxKeT 6biTb NpoBeAeHa OpraHoM rocy4apCTBeHHOro
Hag30pa He3ameaUTe/IbHO C 04HOBPEMEHHbIM U3BELLLEHWMEM OpraHa NpPoKypaTypsbl.
(n. 3.1 BBepgeH depepanbHbiM 3akoHoM oT 18.04.2018 N 81-d3)

4, [ONXHOCTHble /MUa OpraHa rocyAapCTBEHHOrO HaA3opa B MNOPAAKE, YCTAHOBJAEHHOM
3aKoHogaTenbcTBOM Poccuiickon deaepaumm, MMerOT NpaBo:

1) 3anpawmBaTb M NOAY4YaTb HA OCHOBAaHUM MOTMBMPOBAHHBIX MMCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyfapCTBEHHOW BAacTW, OPraHOB MECTHOTO CaMOYMpPaB/ieHWs, OOLLECTBEHHbIX OpraHv3aLuii,
nsrotosuTenel (UCNosHWUTENEN, NPOAABLIOB, YNOJHOMOYEHHbIX OpPraHW3auuii UKW YNOJHOMOYEHHbIX
WUHAMBUAYANbHBLIX MpPeanpuHUMATENel, MMMOPTEPOB, B/aAENbLEB arperatopos) WHPopmaumio wu
AOKYMEHTbI MO BOMPOCam 3aluTbl Npas notpebuTenei;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenATCTBEHHO NO NPeabABAEHUU CAYKeBHOro yaoCTOBEPEHWS M KOMUKU MNpUKasa
(pacnopsxeHus) pykoBoauTens (3amecTutens pPyKoBoAWUTeNn) opraHa rocygapcTBEHHOro Hazgsopa o
Ha3Ha4YeHMN NPOBEPKM MOCELLATb TEPPUTOPUIO, 34aHUA, NOMELLEHNA U COOPYXKEHUA, UCNOSb3yeEMble
N3rotoBuTeNem (UCNONHUTENEM, NPOAABLOM, YNONHOMOYEHHOW OpraHnsaumei uan ynosHOMOYEHHbIM
MHAMBMAYANbHBbIM NPEeANPUHMMATENEM, UMNOPTEPOM, BAaZENbLEM arperatopa) Npu OCYLLECTBAEHUU
CBOEN AeATENbHOCTH, B LLe/ISIX NPOBEAEHMNA MEPONPUATUIA MO KOHTPOIIO;

(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT6OpP NpPob6 M 06pas3LoB TOBApPOB, NpeAHasHaYeHHbIX A4 peanusaunmn U
peanusyembix NoTpebuTensam, Ansa NpoBeAeHNs UX NCCNeA0BaHNMN, UCMbITaHUIA;

4) BblAaBaTb U3roTOBUTENAM (MCMOMIHUTENSIM, NPOAABLIAM, YNOJHOMOYEHHbIM OpPraHM3aumMam Uam
YNO/IHOMOYEHHBIM WMHAMBUAYANbHBIM NPeANnPUHMMATENAM, MMNOPTEPAM, BAaLe/bLaM arperatopos)
npeanvcaHna O MNpeKpalleHMM HapyweHU npaB noTtpebutenel, O MNpeKpalLeHMM HapyLleHui
06A3aTeNbHbIX TpeboBaHUM, 06 YCTpaHEHUWU BbIABNEHHbIX HApPyLWeHMUI 06s3aTenbHbiXx TPeboBaHuUi, o
NpoBeAEeHUM MepPOonpUATMIA NO obecneveHnio NPeaoTBPALLEHNA BPeaa KMU3HU, 340P0BbI0 U UMYLLECTBY
notpebuTenel, okpyrKatoLLeln cpeae;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHBLIX NPABOHAPYLIEHWUAX B 061acTU 3aWmThbl Npas
notpebuteneit, paccmaTpuBaTb gena 06 YyKasaHHbIX AAMWHUCTPATMBHBLIX MPABOHAPYLEHUAX U
NPUHMMATb Mepbl MO NPEeAOTBPALLEHMIO TAKUX HapYLLEHUN;

6) HanpaBiATb B YMNO/JHOMOYEHHble OpraHbl MaTepuanbl, CBSi3aHHble C HaPyWeHUAMMU
obAa3aTenbHbIX TpeboBaHM, ANA pPeleHMA BOMPOCOB O BO3OYKAEHMM YrONOBHbIX AeN NO NpPU3HaKam
npecTynneHuni;

7) obpalatbca B CyA C 3anABAEHUMAMM B 3aWMUTy NpasB noTpebutenelt U 3aKOHHbIX WHTEPECOB
oTAenbHbIX NoTpebutenel (rpynnbl noTpebutenen, HeonpeaeneHHOro Kpyra notpebuTteneit), a Takxke
3asB/IEHUAMM O IMKBUAALNWN U3rOTOBUTENA (MCNONHUTENA, MPOAABLA, YTOJHOMOYEHHON OpraHn3aumy,
umnopTepa, BAagenbua arperatopa) AM60 O nNpeKpaweHud LesTeNbHOCTM UHOMBUAYANbHOMO
npegnpuHMmartens (ynoJHoOMOYEHHOro MHANBMAYANbHOTO NpeanpuHMMaTeNs) 3a Heo4HOKpaTHoe (4Ba
pasa unu 6onee B TeyeHWe OLHOIO KaleHZapHoro roga) uam rpyboe (NoBneKkwee cMepTb UAU MAcCoBble
3aboneBaHuA, OTpaBieHMA N0AEN) HapyLweHMe nNpaB noTpebuTenein.

(8 pea. PepepanbHbix 3aKkoHOB 0T 29.07.2018 N 250-93, ot 18.07.2019 N 191-93)

5. OpraH rocyaapcTBeHHOro Hagsopa MOXeT bbiTb NpMBAEYEH CYAOM K ydacTuio B gene nmbo
Bnpase BCTYNaTb B Ae/10 N0 CBOEN MHULMATUBE UK MO UHULMATUBE NINLL, YYaCcTBYIOLWIMX B Aese, A1A Aayn
3aK/l04eHMA NOo  Aeny B Uensax 3awuTbl npas  noTpebuteneid B nopAdKe, YCTaHOBAEHHOM
3aKoHodaTenbcTsom Poccuitckoin Pegepaumm.
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5.1. Npeanuvcaxue, BblAaHHOE NPU OCYLLECTBAEHUM FOCYAAaPCTBEHHOIO HaA30pa B 061aCTM 3aLWMTbI
npas NnoTpebuTtenen, MoxKeT bbiTb 06XKanoBaHO B apOUTPaXKHbIN CyA, B TEYEHME TPEX MECALIEB CO AHA ero
Bblgaun. B cnyyae npuHATUA 3aABneHMs 06 06KasoBaHMM 3TOrO MpearnucaHus K npousBOACTBY
apbuTpakHOro cya UCNoIHEHWE 3TOro NpeannucaHusa NPMOCTaHaBIMBAETCA 40 AHA BCTYN/IEHUA PeLLeHUS
apbuTpaXKHOro cyaa B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH depepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyZapcTBeHHOro Haj3opa BrpaBe AaBaTb Pas3bACHEHWA MO BOMPOCaM MPUMEHEHUA
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickoin deaepaumm, peryimpytowmx OTHOWEHUA B
obs1acTv 3aWwnThl NpaB noTpebutenen.

7. rOCYﬂ,apCTBEHHbe/‘I Hag30p 3a CooTBeTCTBMEM TOBApPOB TpeﬁoBaHWr'lN\ 6e3OI'IaCHOCTVI,
YCTAHOBJ/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCylwecCTBaAEeTCA TakKXe  YNOJIHOMOYEHHbIMU
d)eﬂ,epafleblMl/l OopraHamu NCNOJIHUTENIbHOMN B/1IAaCTM B COOTBETCTBUM C 3adKOHO4AaTEeNNbCTBOM Poccuitckoit
(Dep,epau,mm O TEXHUYECKOM peryaimpoBaHumn.

8. OpraH rocy4apcTBEHHOIO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMKU deaepanbHbIMU OpraHamu
NCNOSIHUTENbHOM BNIACTW, YKA3aHHbIMMU B NMyHKTE 7 HACTOALLEN CTaTbM, ocylecTBasetT opMmmpoBaHue u
BEeAEHNE OTKPbITOro M 06LWeA0CTYNHOro rocyAapcTBEHHOro MHGOPMALMOHHOIO pecypca B 061acTy
3aWmTbl npaB noTtpebuTtenei, KavectBa M 6esonmacHocTM ToBapoB (paboT, ycayr) B nopsagke,
ycTaHoBneHHOM [MpaButensctBom Poccuiickon ®Peaepaunu.

(n. 8 BBeaeH PepepanbHbiM 3aKOHOM OT 25.06.2012 N 93-d3)

9. OpraH rocyiapCcTBEHHOro HaA30pa YTBEPXKAaeT METOANYECKME peKomMeHaaumnn no paspaboTke u
peanusaumnmn permMoHabHbIX U MyHULMNA/bHbLIX MPOrPaMm Mo 3almTe npas notpeburtenei.
(n. 9 BBepeH depepanbHbiM 3aKoHOM oT 18.03.2019 N 38-d3)

Cratba 41. 0643aHHOCTb WM3roToBUTENA (MCNONHUTENA, NpPOAJABLA, YNO/JHOMOYEHHOM
OpraHM3aLMmn Uamn yNnoJIHOMOYEHHOrO MHAUBUAYAIbHOIO NpeanpuHUMATENA, MMNOPTEpPa, BlaaenbLa
arperaTtopa) no npeaocrasAeHU0 MHPOPMaLMK OpraHy rocyAapcTBEHHOro Hag3opa
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTenb (MCNOAHUTENb, NpOAaBel, YNoJAHOMOYEHHaA OpraHM3aumsa UAU ynoaHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpuHUMaTENb, MMNOPTep, BAagenel, arperatopa) no TpebosaHMIO oOpraHa
rocyapcTBeHHOro HaA30pa, ero AO/IKHOCTHbIX L, 0653aH NPeaoCcTaBUTb B YCTaHOBAEHHbIA UMUK CPOK
OOCTOBEpHble cBeAeHUA, AOKYMEHTaLMIO, 06bACHEHNA B MUCbMEHHOW U (MAK) YCTHOW dopme U UHYIo
MHbOPMaLUMIO, HeobXoAMMYID AN OCYLLeCTB/IEHMA OpraHOM rOoCyAapCTBEHHOro Haas3opa U ero
OOKHOCTHBIMU INLAMKW MONHOMOYMNIA, YCTaHOBAEHHbIX 3aKoHOAaTeNbcTBOM Poccuitickon depepaumu.
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. MonHOMOUMA BbICIUMX MCMOJIHUTE/IbHLIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cybbekToB Poccuiickoilt Pegepauum B 061acTv 3awmuTbl Npas notpeburteneii
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICWMIA WCNONHUTENbHbLIA OpraH rocyAapCTBEHHOW BAAacTU COOTBETCTBYIOLWLEro cybbekTa
Poccuiickolt depepaummn ocywecTBaseT MEPONPUATAA MO peannsaumnn, obecnedyeHunto 1 3awmTe npas
notpebutenei u B Npeaenax CBOMX NOAHOMOUYMI NPUHMMAET ONpeaesieHHble Mepbl.

2. B uensax cogencrauna 3awmTe npas notpebuTenel opraHbl UCNOAHUTENLHOMN BNACTM CYOBLEKTOB
Poccuiickolt ®enepaumn pas3pabatbiBaloT PerMoHasibHble NPOrpammbl Mo 3alLmTe npas NnotTpebutenen u
OKa3blBalOT COZENCTBME OpraHaM MEeCTHOrO CaMOyrpaBJeHuss U obLecTBEHHbIM 06begUHEHUAM
noTpebutenei (Mx accoumaumam, Coo3amM) B OCYLLECTBAEHMM MMM 3aLLUTLI MPAB NoTpebutenen.
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(n. 2 BBepeH ®epepanbHbiMm 3aKoHOM OT 18.03.2019 N 38-93)

Cratba 42.2. MNepepaya OCYLWL,ECTB/IEHUA NOJHOMOYMIA OpraHa rocyAapcTBEHHOro Hag3sopa
opraHam UCNoJIHUTENIbHOM BNacTu cy6bekToB Poccuiickon depepauum
(sBepeHa depepanbHbiMm 3akoHOM 0T 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocyAapCTBEHHOro HaA3opa NO  ocywecTsaeHuio  deaepanbHOro
rocyfapcTBeHHOro Haasopa B obnactv 3almThl npas noTpebuteneid moryT nepenasaTbcA  ANA
OCYLLECTBNEHNA  OpraHam  WUCMONHUTENbHOM  BnacTM  cybbekToB  Poccuitckon  depepaumu
noctaHoBneHnamm MpasuTtensbcTsa Poccuiickoit Peaepaunn B nopaake, yctaHosieHHoM deaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-93 "0O6 ob6WMX NpMHUMNAX OpraHM3aLMM 3aKOHOAATEbHbIX
(NpeacTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BnacTu cybbekToB Poccuiickoit
depepaunn’.

Cratba 42.3. MNoaaua u paccmoTpeHue obpalieHuit notrpedburteneii
(sBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. Ob6pauieHne notTpebutena mMoxKeT ObiTb HanpaB/ieHO B MUCbMEHHOM ¢dopme Ha BymarkHOM
HOCUTE/le WK B 3/IEKTPOHHOM Popme B OpraH rocyapCTBEHHOro HaA30pa, MHble YNOJHOMOYEHHbIEe
denepanbHble opraHbl UCMOJHUTENIBHOW BNACTM, OPraH UCMNOJIHUTE/IbHOM BAAacTU cybbeKkTa Poccuiickom
denepaunn N1Mbo opraH MecTHOro camoynpasaeHuUA.

2. Ob6paweHue notpebuTens MmoxKeT ObiTb HanpaBJAeHO MO MoYTe, C MWCNOAb30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcne opuumManbHOro caita opraHa
rocy4apcTBEHHOrO HaA30pa, UHbIX YNOAHOMOYEHHbIX defepasibHbIX OPraHOB UCMOIHUTE/IbHOM BNACTH,
opraHa WMCNosHUTENbHOW BAacTM cybbekTa Poccuitickont degepauum nAnb6o opraHa MeCTHOro
camoynpasneHua (B cybbekTax Poccuitckoit ®epepaumm - ropogax denepanbHoro sHayeHus Mockse,
CaHkT-MNetepbypre u CeBactonone Cc MCMNOAb30BaHUEM OGMUMANbLHOTO CalTa oOpraHa MeCTHOro
CamoynpaB/ieHMA B C/lyvae, eC/v 3TO NPenyCMOTPEHO 3aKOHamKM cybbekToB Poccuiickon deapepaumm -
ropoaos ¢deaepanbHoro 3HadeHus Mocksbl, CaHKkT-MNeTepbypra n Cesactonons), eauMHoOro noprtana
rocygapCTBeHHbIX WU MYHUUUNANIbHbIX YCAyr nubo PerMoHanbHOro nopTasia TroCyAapCTBEHHbLIX WU
MYHULIUNANIbHbBIX YCNYT, @ TaKXe MOXXeT bbITb NPUHATO NPU TINYHOM NpUeme 3aABUTENA.

3. B MHOTOQYHKLMOHAbHbIX LEHTPAX NPEAOCTaBNEHNA FOCYAAPCTBEHHbIX M MYHULMMAANAbHbIX YCAYT
MOTYT OCYLLECTBAATbCA Mpuem obpalleHnin noTpebuteneir M KOHCYyNbTUPOBaHWE noTpebuTenei no
BONPOCaM  3aWWTbl MX NPaB Ha OCHOBAaHMM COMNAWEHUMA O  B3aUMOAEWUCTBUM  Mexay
MHOTOdYHKLNOHANbHbIMU LLEHTPaMM NPeAoCTaBAEHUA TOCYAAPCTBEHHbBIX U MYHUUMNANbHbIX YCAYT U
denepanbHbIMM OpraHamu WUCMNONHUTENbHON BNACTU, OPraHamMu TOCYAAPCTBEHHbIX BHEBOAMKETHbIX
¢$OoHAO0B, OpraHamm rocyapcTBEHHOM BnacTu cybbekToB Poccuinickon Pepepaunmn, opraHamm MeCTHOro
camoynpasfieHus.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapylwleHue npaB notpebureneii, ycTaHOBAEHHbIX 3aKOHAMU U
MHbIMU HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickon ®egepauum
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyleHue npaB noTpebutenen, yCTaHOBAEHHbIX 3aKOHAaMWM M MHbIMU HOPMATUBHbLIMM
npaBoBbIMKW akTamu Poccuinckoii deaepauuu, npoaasel, (MCNOAHUTENb, U3TOTOBUTE/b, YNONTHOMOYEHHASA
OopraHu3aumMs WAM  YNOJSIHOMOYEHHbIA WHAMBUAYaANbHbIA NpeanpUHUMaTENb, UMMOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WM TPa*KAAaHCKO-NPaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHogaTenbcTBoM Poccuiickoit Peaepaumu.

CtaTtba 44. OcywecTBaeHMe 3aWuMTbl NpaB noTpebutenei opraHaMmm MecTHOro camoynpassieHUs
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)
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B uenax 3awmTtbl NpaB notpebutesnein Ha TEPPUTOPUM MYyHMUMNANAbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0o camoynpas/ieHna Bnpase:

paccmaTpuBaTb 0b6palleHMa MNoTpebuTenei, KOHCYIbTUPOBaTb MX NO BOMPOCAM 3aliWUTbl Npas
notpebutenen;
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

ob6pallaTtbca B cyapl B 3alLMTy Npas notpebuteneli (HeonpeaeneHHoOro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHULMMNA/IbHbIE MPOrPaMMbl MO 3auMTe NpaB notTpebutenen.
(ab3ay, BBeaeH dPenepanbHbim 3akoHom oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO 0bpaLLeHUto noTpebuTens ToBapos (paboT, ycayr) HeHaanexKallero KayecTsa,
a TaK)Ke OMacHbIX ANA KWU3HW, 340POBbA, MMYLLECTBa NoTpebuTenell n oKpy:Katowei cpeabl opraHbl
MECTHOrO CaMoynpaBieHMs He3ameaNuTeNbHO M3BewawT 06 3Tom deaepanbHble OpraHbl
NCMNONHUTENBHOW BAACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 38 Ka4yecTBoM 1 6e3onacHOCTbiO TOBapoB (pabor,
ycnyr).
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuna cuay. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-03.

CratbAa 45. NpaBa obuwecTBeHHbIX 06begUHeHUT noTpebutenei (Mx accoumaymii, coro3os)
(B peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. TpaxkagaHe BnpaBe 06beANHATLCS Ha A0OPOBO/ILHOM OCHOBE B 06LWECTBEHHbIE 06bEeAMHEHUSA
notpeburtenen (Mx accoumaumm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOK AeATEe/IbHOCTb B COOTBETCTBMM C
yCTaBamMM YKasaHHbIX obbeAuHeHui (MX accoumalmii, CO30B) M 3aKOHOAATENbCTBOM Poccuiickoi
depepaumn.

2. ObuectBeHHble 06beanHeHMs noTpebuteneit (Mx accouuaumn, Corosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lienel Brnpase:

y4yacTBOBaTb B pa3paboTke obs3aTesnbHbIX TpeboBaHMIN K ToBapam (paboTam, ycnyram), a Takxke
NPOEKTOB 3aKOHOB M WHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuitickoi Penepaumn, peryanpyrowmx
OTHOLLEeHMA B 06/1aCTM 3alLMTbI NpaB NnoTpebuTtenen;

NnpoBOAMTb HE3aBUCUMYIO 3KCMEpPTM3Y KadecTBa, besonacHocTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MNOTPEeBbUTENbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asaBieHHOW MpoAasLamu
(n3roToBUTENAMM, UCNONHUTENAMMN) UHDOPMALUN O HUX;

OCYLLECTB/IATb 0OLLEeCTBEHHbI KOHTPOJIb 3a cobtogeHMeEM NpaB NoTpebuTenen U HanpaBasaTb B
opraH rocygapCTBeHHOro Hagsopa W opraHbl MecTHOro camoynpasiaeHua uHdopmauuio o dakTax
HapylleHUit npas noTpebuTenein Ana nposeaeHUA NPOBEPKU 3TUX GAKTOB U NPUHATUA B Caydae MX
NoATBEPXKAEHNA Mep MO MNpeceyeHUio HapylleHuid npasB noTpebuteneit B npegenax MNoHOMOYMUM
yKa3saHHbIX OpraHoB, y4acTBOBaThb B NPOBEAEHMUM SKCNEPTU3 N0 haKTam HapylueHWnit npas noTpebutenei
B CBA3W C 0bpaleHnamm notpebutenei. Mpu ocyllecTBeHNN 06LLEeCTBEHHOIO KOHTPOIA 06LLeCTBEHHbIe
obbeanHeHus notpebuteneit (Mx accoumaumu, cotosbl) He BrpaBe TpeboBaTb OT W3roTOBUTENEN
(ncnonHuTenelt, NpoaasLOB, YNOJAHOMOYEHHbIX OpraHn3aumii MaM yNnoaHOMOYEHHbIX UHAMBUAYANbHbIX
npegnpuHMmaTtenen, MMNOPTEPOB) NpeacTaB/eHMe JOKYMEHTOB (BbINOIHEHME AeNCTBUIA), 06a3aHHOCTb
npeacrasaeHus (BbINOJIHEHMA) KOTOPbLIX N0 TpeboBaHMIO NOTPebUTENs He YCTaHOB/EHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebutenen n o HeOHGXoANUMbIX AEUCTBMAX NO 3aWuTe
3TUX NpaB, O pe3y/ibTaTax CPAaBHUTE/bHbIX UCC/Ie40BaHNI KauecTBa TOBAPOB (paboT, ycyr), a TakkKe UHYI0
MHbopMauMio, KoTopas byaeT cnocobCcTBOBaTh peasinsaumn NPaB M 3aKOHHbIX MHTEPECOB NOTpebuTene.
My6ankyemble OOLLECTBEHHbIMM 0bObegMHEHUAMMW noTpebuTenen (Mx accoumaumamm, COH3aMM)
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pe3ynbTaTbl CPAaBHUTEbHbIX UCCAEA0BaHMIA KauecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA PeKaamoln;

BHOCUTb B deaepanbHble OpraHbl WMCMNOMHMTENbHOM BAACTW, OpPraHU3auMmn MNpPeasoKeHUa o
NPUHATAUX Mep NO NOBbILWEHMIO KayecTBa TOBapoB (paboT, ycayr), No NpMOCTaHOBAEHMIO MPON3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHUA paboT, OKasaHMA yCcayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paboT, ycnyr), He COOTBETCTBYHOLWMX NPEAbABASEMbIM K HUM W YCTAHOBJAEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt degepaumm o TEXHUYECKOM PEryanMpoBaHnumn obsasaTesibHbiM TPE60BaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl U cbe,u,epaanble OopraHbl WMCNOJIHUTEIbHOM BAACTH mMaTepumanbl O
npmeaned4yeHMM K OTBETCTBEHHOCTU /nL, OCyLWECTBAAKOWMX Npon3soacTBO U peasiM3aumnio ToBapoB
(BbII'IOI'IHeHI/Ie pa60T, OKa3aHune ycnyr), HE COOTBETCTBYHOLWMUX NpeabABAAEMbIM K HUM obna3aTeNbHbIM
Tp86OBaHI/IFiM, ad TaKXXeé Hapywawuwnx npasa I'IOTpE6VIT€I'I€I7I, YCTaHOB/1IEHHbIE 3aKOHaMU U WUHbIMU
HOPMATUBHbIMU NMPABOBbIMU aKTaMM Poccuitckol CDep,epaLl,MM;

0bpawaTbca B OpraHbl NPOKypaTypbl € npocbbamu NpUHECTM MPOTecTbl O MPU3HAHUK
HeaeNCTBUTENbHbIMU  aKTOB  deaepanibHbIX OPraHoB WCMOAHWUTENbHOW B/AcTW, aKTOB OpraHoB
MCMNONHWUTENbHOW BNacTM cybbekToB Poccuitickolt depepaumMmM W aKTOB  OpPraHOB  MECTHOrO
camoynpaBfeHua, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryUPYIOLLMM OTHOLIEHMA B 061aCTU 3aLLMUTHI
npas notpebuTeneit HOPMaTUBHbIM NPaBOBbIM aKTam Poccuiickoint Peaepauuu;

obpalwaTbca B Cyabl C 3aAB/MEHMAMM B 3alMTy NpaB noTpebuteneir U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuteneli (rpynnbl NoTpebuTenein, HeonpeaeneHHoOro Kpyra notpebuteneit);

Yy4YacCTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Hag3opa B GOPMMPOBAHUU OTKPLITbIX U
06LWwen0CTyNHbIX FOCYAaPCTBEHHbIX MHPOPMALMOHHbIX pecypcoB B 061aCTh 3aLlmnTbl NpaB noTpebutenen,
KavyecTtBa 1 6e3onacHocTn ToBapoB. (paboT, ycayr).

(ab3au, BBeaeH deaepanbHbiM 3akoHom oT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburtenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hag3opa, OpraHbl MECTHOrO CamoynpaBiAeHUs, OOLLEeCTBEHHble
obbeanHeHus noTpebutenein (Ux accoumaumu, COlO3bl) BMpaBe NpeabABAATb MCKU B cygbl O
npeKkpaweHnn NPoTUBOMNPABHbLIX AENCTBUN U3roTOBUTENSA (MCNONHMUTENA, NpoAaBLa, YNoJHOMOYEHHOM
OopraH13aunmn UaM ynosHOMOYEHHOTO MHANBMAYANbHOMO NpeanpuHMmMaTens, UMNopTepa) B OTHOLIEHUMU
HeonpeaeseHHOro Kpyra notpeburenen.

(4acTb nepeasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBNAETBOPEHUM TAaKOTO UCKa cya, 0653bIBaeT NPaBOHAPYLUNTENA AOBECTU B YCTAaHOB/IEHHbIN
CY0M CPOK Yyepes cpeacTBa MaccoBoi MHGoOPMaLMKM AN UHBIM CNOCOOOM A0 CBeAeHMA noTpebuTtenen
pelleHune cyaa.

BcTynuBliee B 3aKOHHYHO CU/Y pPeLeHne cyaa 0 NPU3HaHUM AeNCTBUIM U3roToBUTENA (MCNONHUTENS,
npoaasua, YNOAHOMOYEHHOM opraHusaumuu nnu YNOJIHOMOYEHHOTO WHANBUAYANbHOIO
npegnpuHMmartens, MMNopTepa) MPOTUBOMPABHbIMW B  OTHOWEHWUM HeonpeaeseHHOro Kpyra
notpebuteneit obAsaTenbHO ANs CyAa, PAacCMaTPUBAKOLLErO MCK MnoTpebuTens o 3almTe ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHWUS TPaKO4aHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(ncnonHutens, npopasua, YNOJHOMOYEHHOW OpPraHU3auUnn UAN YNOJAHOMOYEHHOIO MHAMBUAYANbHOMO
npegnpuHMmaTens, UMNopTepa), B 4acTu BONPOCOB, UMEIN /I MECTO Takne AeNCTBUA U CoOBepLUeHbl N
OHW  wusrotoButTenem  (MCNoNHUTENEM, NPOAABLOM, YMNOJIHOMOYEHHON oOpraHusauuen  wau
YNOAHOMOYEHHbIM UHANBUAYAbHBIM NpeanpuHUMaTesIemM, UMNOPTEPOM).

O4HOBpPEMEHHO C YAO0B/JETBOPEHWEM MCKa, NPeabsaBAEHHOro 06LlecTBeHHbIM 06beauHeHem
notpebuteneir (Mx accouuaumen, CcOl30M), OpraHamM MEeCTHOrO CaMOyMpaB/JeHUA B MHTepecax
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HeonpeaeneHHOro Kpyra notpebutenei, cyg nNpMHMMaeT pelleHMe O Bo3MelleHUM obliecTBeHHOMY
obbeanHeHUo noTpebuteneit (UX accoumaluun, cCOlo3y), opraHamM MECTHOTO CamoynpaBieHuAa Bcex
MOHECEHHbIX NO AeNy cyAebHbIX U3AEPIKEK, a TAKMKE UHbIX BOZHUKLLUX 40 06palLeHnn B cya M CBA3AHHbIX
C paccMOTpPeHUEM Aena HeobXoAMMbIX PacXo4oB, B TOM YMC/e Pacxo4o0B Ha NpoBeAeHUe He3aBUCUMONM
3KCMepTM3bl B C/yYae BbIABNEHWUA B pe3y/ibTaTe MPOBeAEHMSA TaKOM 3KCNepTM3bl HapyleHus
ob6na3aTenbHbIX TpeboBaHM K TOBapam (paboTam, ycayram).

MNpe3snaeHT
Poccuiickoin Pepepaumm
b.ENbLNH

Mocksa, lom CoseTtoB Poccuun
7 deBpana 1992 roaa

N 2300-1
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